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KENYA WILDLIFE SERVICE
P.O BOX 40241

NAIROBI.

TENDER NO.KWS/HQ/RI/50/2009-2010

TENDER FOR PROVISION OF 
INSURANCE BROKERAGE SERVICES 

FOR RENEWAL OF VARIOUS 
INSURANCE POLICIES YEAR- 2010/2011

AND 2011/2012

CLOSING DATE 26TH JAN 2010
AT 12.00 NOON
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INVITATION TO TENDER

TENDER NO. KWS/HQ/RI/50/2009-2010

APPOINTMENT OF INSURANCE BROKER
FOR THE PERIOD 2010/2011 AND 2011/2012

1. Kenya Wildlife Service invites bids from interested and eligible Brokers for provision of 
Brokerage insurance services for various insurance policies. 

2. Interested and eligible candidates may obtain further information from and inspect the 
tender documents at the Procurement and Supplies Office, K.W.S. Headquarters Langata 
Road, P. O. Box 40241 Nairobi, Tel.600800, Fax. 603792, E-mail: kws@kws.org
between 9.00 AM and 4.00 PM.

3. A complete set of Tender documents containing detailed specifications and conditions of 
tendering may be obtained by interested bidders upon payment of a non-refundable fee of 
Kshs. 3,000.00 (Three thousand Kenya Shillings only) per each set at the cash office  -
payable in cash, or a bankers cheque addressed to the Director, KWS.

4. Tenders Must be accompanied with a bid security Kshs 500,000.00 from a bank 
incorporated in Kenya. 

5. Completed Tender documents in plain sealed envelopes clearly marked “TENDER NO. 
KWS/HQ/50/2009-2010, TENDER FOR PROVISION OF INSURANCE BROKERAGE 
SERVICES,’’ should be addressed to The Director, Kenya Wildlife Service, P.O. Box 
40241 NAIROBI, and be deposited in the tender box at the entrance of Simba Court in 
KWS Headquarters, Langata, not later than 12 Noon on 19th January 2010. 

6. Bids will be opened immediately thereafter at the offices of Kenya Wildlife Service in the 
presence of bidders or their representatives, who choose to attend.

7. Kenya Wildlife Service reserves the right to accept or reject any or all tenders without the 
obligation to assign any reason for the decision.

Canvassing shall lead to automatic disqualification.

HEAD-SUPPLY CHAIN MANAGEMENT
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Section B. General Information

  Introduction

1.      Eligible Tenderers

1.1 This Invitation for Tenders is open to all tenderers eligible in accordance with 
section 13 of the Public Procurement Regulations and as described in the tender 
documents. The tenderer is invited to submit a Technical Proposal and a Financial 
Proposal for the Brokerage services required. The proposal will be the basis for 
Contract negotiations and ultimately for a signed Contract with the selected firm.

1.2 Tenderers shall provide the qualification information statement that, the tenderer is 
not associated, or have been associated in the past, directly or indirectly, with a firm 
or any of its affiliates which have been engaged by the Kenya Wildlife Service to 
provide consulting service for provision of insurance.

1.3 Tenderers shall not be under a declaration of ineligibility for corrupt and fraudulent 
practices. In pursuance of this policy, 

a) KWS defines for the purpose of this provision, the terms set forth below as 
follows:-

“Corrupt practice” means the offering, giving, receiving or soliciting of 
anything of value to influence the action of a public official in the selection 
process or in contract execution; and

“Fraudulent practice” means a misrepresentation of facts in order to 
influence the action of public official in the selection process, and includes 
collusive practices among Brokers designed to establish prices at artificial, 
noncompetitive levels and to deprive the KWS the benefits of free and open 
competition. 

b) Will reject a proposal for award if it determines that the Broker or Underwriter 
recommended for award has engaged in corrupt or fraudulent activities in 
competing for the contract in question.

c) Will declare a Broker or Underwriter ineligible, either indefinitely or for a stated 
period of time, to be awarded a contract by KWS if at any time determines that 
the firm has engaged in corrupt or fraudulent practice in competing for an 
insurance contract with Kenya Wildlife Service.  

d) Will declare a Broker or Underwriter ineligible, to be awarded a contract by KWS 
if it determines that at any time the Broker or Underwriter has engaged in 
corrupt or fraudulent practice in execution of any insurance contract with Kenya 
Wildlife Service or any other public procurement entity, by evidence of 
outstanding claims;   



4

e) Will have the right to require that a provision to be included requiring Brokers to 
permit KWS to inspect their accounts and records relating to the performance of 
the contract.

f) Will have the right to enquire and use information from other public 
procurement entities in regard to records relating to performance of the broker 
or the underwriters in execution of any insurance contract , (-specifically in 
regard to any unpaid claims), within the last 5 years. 

2 Service eligibility /mandatory qualifying requirements and conformity to 
tender documents 

2.1 Pursuant to paragraph 1 of section B, the tenderer shall furnish, as part of its 
tender, documents establishing the tenderer’s eligibility to tender and its 
qualifications to perform the contract if it’s tender is accepted.

2.2 The documentary evidence of the tenderer’s qualifications to perform the contract if 
its tender is accepted shall establish to the Kenya Wildlife Service’s satisfaction:

(a) That the tenderer has the legal, financial and technical capability necessary to 
perform the contract;

(b) that, under the contract, the tenderer has been duly authorized by the 
Underwriter to provide the services;

2.3To be eligible for this procurement the Broker must provide the following documents 
with their technical proposal (Mandatory qualifying requirements for Brokers): -

i. Certificate of business registration [certificate of incorporation for the 
Broker]. Tenderers should have been in existence for at least the last five 
(5) years.

ii. Current certificate of registration with the Insurance Regulatory Authority 
for year 2010-Attached copy must be certified by the issuing office.

iii. Current membership certificate from Association of Insurance Brokers of 
Kenya for year 2010. (AIBK) Attached copy must be certified by the 
issuing office.

iv. A bid security of Kshs 500,000.00 in its original form, from a bank
incorporated in Kenya. 

v. A bank guarantee of Kshs. 3 Million deposited with the Insurance 
Regulatory Authority and a certified copy must be attached. The Insurance 
Regulatory Authority must certify the copy as a true copy of the original. 
KWS shall verify the information with the issuing office. 

vi. Copy of the Current professional indemnity policy with a limit of not less 
than Kenya shillings 50,000,000.00. The insurance cover shall be valid 
within the proposed contract period and obtained from reputable insurance 
company. Compensation shall be claimed against this cover if the Broker 
is negligent or fails to perform any of its obligations or provides services 
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falling below the standard set out herein or is in breach of any of its 
material obligations under the contract.

vii. Premium turnover- the Broker shall submit documentary evidence 
indicating that the premium underwritten over the last two years (2007-
2008, 2008-2009) was at least Kshs. 50,000,000.00 per year i.e. a 
minimum total of Kshs. 100,000,000.00 for the last two years. The 
information should include a list of accounts constituting the declared 
premiums underwritten, the contacts and premium paid by each.

KWS reserves the right to verify this information with the Brokers’ clients 
and or with the Insurance Regulatory Authority. 

viii. Evidence that the candidate has paid the required taxes. The Broker to 
submit a copy of the current and valid Tax Compliance Certificate from 
KRA for the Broker and the proposed Underwriters. 

ix. Brokers shall also submit as part of the technical proposal, their latest 
audited financial statements for the period 2007 and 2008.

x. A disclosure of ALL the public procurement entities that have engaged 
your services in the last 3 years. The listing of public procurement entities
must include their location, period of service, type of policy and the 
underwriter, amount insured, and claims turnaround time based on the 
experience. 

xi. The CVs/resumes of the four (4) Key professional staff named under 
section 9.2 (b) of the technical proposal  -Staff qualifications and 
experience: 

(a) A written declaration signed by the Firm’s Principal Officer that: -

i. the Brokerage Firm has no unpaid claims that fall under their period of 
insurance brokerage services at Kenya Wildlife service.

ii. The Broker will render services to KWS until all the claims that fall under 
the Broker's period of insurance are fully settled. 

iii. All information provided is accurate and that any material 
misrepresentation could lead to disqualification or policy cancellation.

2.4 Mandatory qualifying requirements for the Underwriters

The broker must ascertain from the underwriters that they do not have any unpaid 
claims with Kenya Wildlife Service.  The broker must submit the following mandatory 
requirements of the proposed Underwriters with the technical proposal for the 
underwriter to be eligible for evaluation and contract award.

i. Copy of certificate of Registration under Companies Act.

The insurance companies proposed by the Brokers should be companies 
registered under the companies Act and must have been in existence as 
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Insurance underwriters for the recommended business for a minimum period of 7 
years. The registered office and physical address of the insurance company must 
be indicated. A copy of the certificate of registration /incorporation must be 
submitted.

ii. Certified copy of Registration with the Insurance Regulatory Authority for 
year 2010

The proposed insurance companies shall be registered with the Insurance 
Regulatory Authority for the year 2010 and a copy of the license submitted with 
technical proposal. The copy must be certified by the office of the Insurance 
Regulatory Authority. 

iii. Certified copy of Registration as member of Association of Kenya Insurers 
(AKI) for year 2010

The proposed insurance companies shall be registered members with AKI for the 
year 2010. A copy of the membership certificate must be attached in the Broker’s 
technical proposal document. The copy must be certified, by the Office of AKI.

iv. Certified copies of Latest audited financial statements.

The Brokers shall submit proposed Underwriters’ audited financial accounts for 
the period 2007 and 2008 with the technical proposal.  The Broker shall apply all 
reasonable means to ascertain the solvency and financial security of the relevant 
Underwriters proposed to be appointed to the Kenya Wildlife Service insurance 
portfolio. The recommended underwriter may table the requisite statements 
directly with KWS. It is the responsibility of the tenderer to ensure that the 
statements are received by KWS in sealed envelopes by the tender closing date.
The tenderer should attach in their technical proposal a letter from the 
underwriter forwarding the financial statements. 

v. Premium turnover

The Underwriter proposed by the Broker shall have underwritten the following 
premium;

a) General Business: an average annual gross premium of Kshs. 250 million
under general insurance business i.e. minimum of Kshs. 500 million in the 
preceding two years (2008 and 2009), not including business earlier than 
year 2008 and excluding motor vehicle portfolio.

b) Group Life Business (Long-Term): an average annual gross premium of 
Kshs. 350 million under Group Life Assurance Business i.e. a minimum 
Kshs. 700 million in the preceding two years (2008 & 2009) not including 
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business earlier than year 2008 and excluding individual life policies and 
pensions business.

vi. Financial Ratios

The Underwriters proposed by the Broker must meet the following minimum 
acceptable ratios: -

a) Claims coverage ratio= minimum acceptable ratio is one (1) without factoring 
reinsurance arrangements.

Claims coverage ratio = Net liquid assets

                                         Outstanding claims

b) Current ratio= minimum acceptable ratio is one (1) without factoring 
reinsurance arrangements. 

Current ratio = Current Assets

                                      Current liabilities

The Brokers should indicate the ratios and the calculations therein, for all the 
proposed Underwriters.

vii. Paid Up Capital

The recommended Underwriter shall have paid -up capital of at least Kshs.100 
million or as required by the Insurance regulatory authority at the time of tender 
submission.

viii. Other requirements

The Brokers shall provide statement/documentary evidence (where appropriate) from 
the proposed underwriters for the following:-

 Their experience in provision of services of similar nature and magnitude in each of 
the last five years. The information should include details of services underway or 
contractually committed; and names and addresses of clients who may be 
contacted for further information on those contracts. 

 Information regarding litigation, in which the insurer is involved in, the parties 
concerned and the disputed amounts. 

 Qualifications and experience in insurance matters of the key members of staff and 
diversity of their skills to cover relevant risks of interest to the KWS

 The underwriter must provide a list of at least 5 major clients and indicate the
clients premium for the year 2008 and 2009 together with their references and 
contacts. 
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Proposals that are not responsive to the above mentioned mandatory requirements 
(under clauses 2.3 and 2.4) shall be rejected at this stage.

3 Cost of Tendering

3.1 The Tenderer shall bear all costs associated with the preparation and submission of 
its tender, and the Kenya Wildlife Service, will in no case be responsible or liable for 
those costs, regardless of the conduct or outcome of the tendering process.

  The Tender Document

4 Contents

4.1 The tender document comprises the documents listed below and addenda issued in 
accordance with clause 6 of these instructions to tender.

(i) Invitation to Tenders

(ii) General information

(iii) General Conditions of Contract 

(iv) Special Conditions of Contract 

(v) Technical Requirements

(vi) Insurance policies requirements for year 2010/2012

(vii) Standard forms (forms of tender)attached

(viii) Tender security form(attached)

(ix) Confidential business questionnaire

4.2 The Tenderer is expected to examine all instructions, forms, terms, and 
specifications in the tender documents.  Failure to furnish all information required 
by the tender documents or to submit a tender not substantially responsive to the 
tender documents in every respect will be at the tenderers risk and may result in 
the rejection of its tender.

5. Clarification of Documents

5.1 A prospective tenderer requiring any clarification of the tender document may notify 
the Head of Procurement and supplies at the Kenya Wildlife Service in writing or by 
cable (hereinafter, the term cable is deemed to include telex and facsimile) at the 
entity’s address indicated in the Invitation for tenders.  The Kenya Wildlife Service 
will respond in writing to any request for clarification of the tender documents, which 
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it receives not later than 10 days prior to the deadline for the submission of tenders. 
Written copies of the response (including an explanation of the query but without 
identifying the source of inquiry) will be sent to all prospective tenderer that have 
received the tender document.

6 Amendment of Documents

6.1 At any time prior to the deadline for submission of tenders, Kenya Wildlife Service, 
for any reason, whether at its own initiative or in response to a clarification 
requested by a prospective tenderer may modify the tender documents by 
amendment.

6.2 All prospective candidate that have received the tender documents will be notified 
of the amendment in writing or by cable, and will be binding on them.

6.3 In order to allow prospective tenderers reasonable time in which to take the 
amendment into account in preparing their tenders, Kenya Wildlife Service at its 
discretion, may extend the deadline for the submission of tenders.

Preparation of Tenders

7 Language of Tender

7.1 The proposal prepared by the tenderer, as well as all correspondence and 
documents relating to the tender exchanged by the tenderer and the Kenya Wildlife 
Service shall be written in English language. 

8 Documents Comprising the Tender

8.1 The proposal prepared by the tenderer shall comprise the following components:

(a) a Tender Form and a Price Schedule completed in accordance with paragraph 
9,10 and 11 below.

(b) documentary evidence established in accordance with  paragraph 2.2 that the 
tenderer is eligible to tender and is qualified to perform the contract if its tender 
is accepted;

(c) documentary evidence established in accordance with  paragraph 2.3 that the 
services to be supplied by the tenderer are eligible and conform to the tender 
documents. 

9.0 Preparation of proposals 

9.1The tenderer shall complete the Tender Form and the appropriate Price Schedule 
furnished in the tender documents. The tender prepared by the Broker, as well as all 
correspondence and documents relating to the tender exchanged by the Broker and
Kenya wildlife service, shall be written in English language. 
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Material deficiencies in providing the information requested may result in rejection          
of a proposal.

Technical Proposal

9.2 The Technical Proposal shall provide the following information: -

a) Firm’s Past experience: 

A brief description of the firm’s organization and an outline of experience on provision 
of insurance services of a similar nature for the last 5 years, as indicated in the given 
technical requirements (section E)

(b) Staff qualifications and experience: 

The Broker should have a minimum total number of four (4) professional /technical staff 
(minimum qualification being University degree or associateship from reputable 
insurance institute). 

However the team shall possess the academic and professional qualifications set out 
below: -

i. The team proposed for the assignment shall comprise of at least four (4) 
experienced personnel. This shall include the team leader, one (1) senior 
management staff and two (2) other management staff.

ii. The team leader shall have at least ten (10) years experience as senior 
manager, in general management in the insurance industry and a minimum 
academic /technical qualification of a university degree or an associate of the 
chartered insurance institute. Added advantage will be given to teams where 
Principal Officer/Managing Director is the team leader.

iii. The senior manager shall have at least seven (7) years experience as a senior 
manager, in general management in the insurance industry and a minimum 
academic/technical qualification of a University degree or an associate of the 
chartered insurance institute. 

iv. The two (2) other technical staff shall have at least five (5) years managerial 
experience in the insurance industry.

The team as a whole must comprise of at least (2) associates of the chartered 
insurance institute or equivalent (such as the Insurance Institute of Kenya).

The Broker shall submit recent curriculum vitae (CV) signed by the proposed 
professional staff and the authorized representative submitting the proposal. Key 
information should include number of years worked for broking firm and the degree of 
responsibility held in various assignments in the insurance industry. The Broker shall 
not submit a name of a professional staff that is not in the Broker’s permanent 
employment and shall inform Kenya wildlife service of changes, if any, in proposed 
technical staff during the tender validity period.
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(c) Proposed cover:

The range of insurance cover and a demonstration of the candidates capability to 
arrange Insurance covers for Kenya Wildlife Service. Kenya Wildlife service will attach 
highest value in importance to Policy enhancements that add value to the standard 
market cover and should include

(i) The full Terms and conditions of providing the insurance Brokerage 
service; exclusion clauses, if any; excess clauses if any; and evacuation 
plans and arrangements. The Broker must provide detailed Risk notes/Cover 
summaries for each policy in the technical proposal.

(ii) Any additional information requested in the specifications.

(d) Methodology and Work plan for claims settlement: 

The Broker must illustrate the methodology and work plan (with appropriate timing) that 
will be used to carry out the assignments and indicate the proposed claims turn around 
period as more particularly described in the scope of service.

(e) Risk management capacity:

The Broker shall indicate their risk management capacity. The Broker shall also 
illustrate the methodology to be used to carry out loss control surveys and 
recommendations noting the viability of the recommendations with regard to time and 
cost.

(f) Information management and technology systems in place.

The Brokers should have fully in place, suitable information management technology.

(g) Proposed Underwriters

The Broker should disclose the proposed Underwriter for each policy type in technical 
proposal in this format: -

NO Policy description Name of recommended Underwriter

1 Group Life Assurance Scheme

2 Group Personal Accident (Staff)

3 Burglary Policy

4

5
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(h) Proposed contract terms and conditions

All the contract terms and conditions and any other underwriting requirements MUST be 
clearly disclosed in the technical proposal.

9.3 The Technical Proposal shall not include any financial information.

Financial Proposal

9.4 The tenderer shall provide separately from the technical proposal in its financial 
proposal the particulars required, the unit and total tender price of the services it 
proposes to provide under the contract. In preparing the Financial Proposal, 
Brokers are expected to take into account the   requirements and conditions 
outlined in the tender document.  

9.5 The Financial Proposal should clearly identify as a separate amount, the local 
Taxes, duties, fees, levies and other charges imposed under the law.  

9.6 Prices quoted by the tenderer shall be fixed during the Tender’s performance of the 
contract and not subject to variation.  A tender submitted with an adjustable price 
quotation will be treated as non-responsive and will be rejected, pursuant to 
paragraph 22.

9.7 Prices shall be quoted in the following currencies:

(a) For services that the tenderer will provide from within Kenya, the prices shall 
be quoted in Kenya shillings; and

(b) For services that the tenderer will provide from outside Kenya, the prices shall 
be quoted in US dollars or in another freely convertible currency.

10. Submission, Receipt and Opening of Tenders         

10.1 The original proposal (Technical Proposal and Financial Proposal) shall be 
prepared in indelible ink.  It shall contain no interlineations or overwriting, except as 
necessary to correct errors made by the firm itself.  Any such corrections must be 
initialed by the persons or person authorized to sign the proposals. 

10.2 The Broker shall submit the original and three (3) copies of the technical proposals 
and an original and one (1) copy of the financial proposal. Each Technical Proposal 
and Financial Proposal shall be marked “ORIGINAL” or “COPY” as appropriate. If 
there are any discrepancies between the original and the copies of the proposal, 
the original shall govern.

10.2(a) The original and copies of technical proposals MUST all be sequentially 
paginated and each document properly bound together. Mandatory documents 
must be properly marked and attached to the tender documents. 

10.3The tender shall be submitted as follows: -
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(i) original and all copies of the Technical Proposal shall be placed in a sealed 
envelope clearly marked “TECHNICAL PROPOSAL,” and the name of the 
tenderer.

(ii) the original and a copy of the Financial Proposal shall be placed in a 
sealed envelope clearly marked “FINANCIAL PROPOSAL” and warning: 
“DO NOT OPEN WITH THE TECHNICAL PROPOSAL”. The financial 
proposal must bear the name and address of the firm. 

(iii) Both technical and financial envelopes shall be placed into a plain outer 
envelope, sealed and clearly marked with “TENDER NO. 
KWS/HQ/RI/50/2009-2010, TENDER FOR PROVISION OF INSURANCE 
BROKERAGE SERVICES FOR VARIOUS INSURANCE POLICIES. DO 
NOT OPEN BEFORE 12 NOON on 18th January, 2010" and addressed to 
The Director, Kenya Wildlife Service, P.O. Box 40241 NAIROBI and 
deposited in the tender box at the entrance of Simba Court not later than 
12 Noon on 19th January 2010

10.4 If the envelopes are not sealed and marked as required, the Kenya Wildlife Service 
will assume no responsibility for the tender’s misplacement or premature opening.

10.5 Any tender submitted after the closing time shall not be accepted. Late tenders 
shall be returned to the tenderers unopened.

10.6 After the deadline for submission of proposals, the Technical Proposal shall be 
opened immediately by the tender opening committee in presence of the bidders or 
their representatives who choose to attend.  The Financial Proposal shall remain 
sealed and deposited with a KWS appointed officer until the technical evaluation is 
complete after which bidders whose tenders are adjudged technically responsive 
will have their financial proposals opened publicly.

11. Modifications and Withdrawal of Tenders

11.1 The tenderer may modify or withdraw its tender after the tender’s submission, 
provided that written notice of the modification, including substitution or withdrawal 
of the tenders, is received by the Kenya Wildlife Service prior to the deadline 
prescribed for submission of tenders.

11.2 The Tenderer’s modification or withdrawal notice shall be prepared, sealed, 
marked, and dispatched in accordance with the provisions of paragraph 11.  A 
withdrawal notice may also be sent by cable, but followed by a signed confirmation 
copy, postmarked not later than the deadline for submission of tenders.

11.3 No tender may be modified after the deadline for submission of tenders.

11.4 No tender may be withdrawn in the interval between the deadline for submission of 
tenders and the expiration of the period of tender validity specified by the tenderer on 
the Tender Form. 
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12. Tender Security

12.1The tender documents must be accompanied by a bid security of Kshs. 500,000.00 
in its original form, from a Bank and valid for thirty (30) days beyond the validity of 
the tender.

12.2 The tender security is required to protect the Kenya Wildlife Service against the risk 
of Tenderer’s conduct which would warrant the security’s forfeiture, pursuant to 
paragraph 12.6

12.3 Any tender not secured in accordance with paragraph 12.1, will be rejected by the 
Kenya Wildlife Service as non responsive.

12.4 Unsuccessful Tenderer’s tender security will be discharged or returned as promptly 
as possible but not later than thirty (30) days after the expiration of the period of 
tender validity prescribed by the Kenya Wildlife Service.

12.5 The successful Tenderer’s tender security will be discharged upon the tenderer 
signing the contract.

12.6 The tender security may be forfeited:

(a) if a tenderer withdraws its tender during the period of tender validity specified by 
the Kenya Wildlife Service on the Tender Form; or

(b) in the case of a successful tenderer, if the tenderer fails to sign the contract in 
accordance with paragraph 25.

13. Validity of Tenders

13.1 In exceptional circumstances, the Kenya Wildlife Service may solicit the Tenderers 
consent to an extension of the period of validity.  The request and the responses 
thereto shall be made in writing.  The tender security provided under paragraph 12 
shall also be suitably extended.  A tenderer may refuse the request without 
forfeiting its tender security.  A tenderer granting the request will not be required nor 
permitted to modify its tender.

14. Deadline for Submission of Tenders

14.1 Tenders must be received by the Kenya Wildlife Service at the address specified 
under paragraph 10.3 not later than 12.00 Noon on 19th January, 2010

14.2 The Kenya Wildlife Service may, at its discretion, extend this deadline for the 
submission of tenders by amending the tender documents in accordance with 
paragraph 6, in which case all rights and obligations of the Kenya Wildlife Service 
and candidates previously subject to the deadline will thereafter be subject to the 
deadline as extended.
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15. Opening and evaluation of Tenders 

15.1 The Kenya Wildlife Service will open all tenders in the presence of tenderers’ 
representatives who choose to attend, at Kenya Wildlife Service, Boardroom.

15.2 The tenderers’ representatives present shall sign a register evidencing their 
attendance

15.3 The tenderers’ names, tender modifications or withdrawals, the presence or 
absence of requisite tender security and such other details as the Kenya Wildlife 
Service, at its discretion, may consider appropriate, will be announced at the 
opening.

15.4 Kenya Wildlife Service will prepare minutes of the tender opening.

16. Clarification of Tenders

16.1 To assist in the examination, evaluation and comparison of tenders the Kenya 
Wildlife Service may, at its discretion, ask the tenderer for a clarification of its 
tender.  The request for clarification and the response shall be in writing and no 
change in the prices or substance of the tender shall be sought, offered, or 
permitted.

Evaluation of tenders

17. Preliminary Examination

17.1 The Kenya Wildlife Service will examine the tenders to determine whether they are 
complete, whether required sureties have been furnished, whether the documents 
have been properly signed, and whether the tenders are generally in order. 

17.2 Prior to the detailed evaluation, pursuant to paragraph 1and 2 the Kenya Wildlife 
Service will determine the eligibility of each tenderer. For purposes of these 
paragraphs, a substantially responsive tender is one, which conforms to all the 
terms and conditions of the tender documents without material deviations. The 
Kenya Wildlife Service’s determination of a tender’s responsiveness is to be based 
on the contents of the tender itself without recourse to extrinsic evidence. 

17.3 If a tender is not substantially responsive, it will be rejected by the Kenya Wildlife 
Service and may not subsequently be made responsive by the tenderer by
correction of the nonconformity.

18 Technical Evaluation and Comparison of Tenders

18.1 The Kenya Wildlife Service will evaluate and compare the tenders, which have 
been determined to be substantially responsive, pursuant to paragraph 17.
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18.2 The KWS evaluation of the tender will take into account the following factors in the 
technical evaluation, inter alia:-

 Business References, Past performance of the Broker, Qualifications and 
experience of the proposed professional team,  The claims turn around, 
Adequacy of disclosure of relevant information, Financial fitness of the Broker, 
Completeness of information provided by the Underwriter,  Past performance 
of the Underwriter, and Financial fitness of the proposed Underwriter.

 Demonstration of good knowledge of the insurance industry practices and 
customs as per the Insurance Act,

 Advice on the most appropriate (and cost effective) insurance covers that are 
available in the market for the types of business risks that KWS is exposed to,
explanations of the benefits, appropriate security measures against insurable
risks and discounts on premiums, administration of covers,  and claims filing 
and payment procedures. 

18.3KWS shall take into consideration previous past claims (Unpaid claims are claims 
that are fully documented but still unsettled by the Insurer) and underwriting 
performance of Brokers and Underwriters in determining the substantial 
responsiveness at tender award. The factors to be considered for Brokers shall 
include failure to satisfactory conclude claims and satisfy agreed performance 
benchmarks. The factors to be considered for Underwriters shall include arbitrary 
rejection of disputed claims. 

18.4 The pass mark for technical evaluation will be 80% Candidates that will have 
attained those points will have their financial proposals opened for commercial 
evaluation. 

Note: The group life assurance policy will be evaluated separately taking into 
account the underwriter’s life fund, long-term premium turnover, free cover limit, 
maximum limit and waiting period under critical illness proposed by the tenderers.

19. Evaluation of financial Proposals.

19.1 The commercial evaluation and final ranking of the bids will take into considerations 
the scope of the cover in relation to the premium, including all costs, levies, duties, 
taxes, the Policy Excess/deductible limits, exclusion clauses, Broker remuneration 
and other pertinent terms and conditions of tender.  

19.2 The evaluation committee will determine whether the financial proposals are 
complete. The cost unpriced items shall be assumed to be included in other costs 
in the proposal. In all cases, the total price of the financial proposal as submitted 
shall prevail. 
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19.3 Selecting the Lowest Bidder

KWS recognizes that the best placed broker to provide the brokerage services for the 
organization is the one that best understands the insurance industry and the 
requirements of the client as represented in quality of the technical proposal. Therefore 
the weight allocated to the technical vis-à-vis the price is 80:20.  The lowest evaluated 
bid will be selected on the basis of those weights by combining the processed technical 
and financial score as follows:-

Step 1
Calculate the weighted technical scores of each bidder as follows:-
Marks achieved by a particular bidder divided by highest mark achieved in the 
evaluation, multiplied by the technical weighting (.8).

Step 2
Calculate the weighted financial scores of each bidder for each policy as follows:-
Lowest quoted price (inclusive of taxes and levies) for the policy divided by price 
(inclusive of taxes and levies) quoted by particular bidder for that policy, multiplied by 
the technical weighting (.2).

Step 3
Add the weighted technical and financial scores (step1 plus step2) for each bidder 
and obtain the sum for each policy

Step 4
Rank the bidders and select bidder with the highest points as the lowest evaluated 
bidder for that policy. Repeat process for each policy.

Step 5
Make recommendations in accordance with the findings of step 4.

19.4 Recommendation of the Lowest Evaluated Bidder
The Lowest evaluated bid will be the one that obtains the highest combined technical 
and financial scores. 

19.5 Post Vendor Evaluation
KWS will carry out post evaluation of the recommended bidder to validate the 
Information provided in the proposal prior to signing of a contract pursuant to the 
provisions of the Public Procurement and Disposal Regulations.

20. Contacting the Kenya Wildlife Service

21.1 No tenderer shall contact the Kenya Wildlife Service on any matter relating to its 
tender, from the time of the tender opening to the time the contract is awarded.  



18

21.2 Any effort by a tenderer to influence the Kenya Wildlife Service in its decisions on 
tender evaluation, tender comparison, or contract award may result in the rejection 
of the Tenderer’s tender.

21. Negotiations

21.1 Negotiations will be held at the Kenya wildlife service Headquarters. The aim is to 
reach agreement on all points and sign a contract.

21.2 Negotiations will include but not limited to: a discussion on the Technical Proposal, 
suggestions made by the firm on value-add enhancement to the policy, professional 
staff offered by the Broker, claims turn around, required documentation by the 
Broker for completeness of a claim, and the service level agreement.

21.4 Having selected the Broker and Underwriter on the basis of the information 
provided by the Broker, before contract negotiations, KWS will require assurances 
that the Broker have a contract with the Underwriters selected and the latter are 
market tested, are financially sound and of good repute in the industry in regard to 
prompt settlement of claims 

21.5 The negotiations will conclude with a review of the draft form of the Contract.  To 
complete negotiations KWS and the selected firm will initial the agreed Contract. 

21.6 If negotiations fail, KWS will invite the firm whose proposal received the second

         highest score to negotiate a contract.

22. Notification of award

22.1 Prior to the expiration of the period of the tender validity the Kenya wildlife Service 
will notify the successful tender in writing that its tender has been accepted.

23. Award of Contract

23.1 The Contract will be awarded following negotiations. After negotiations are 
completed, the Client will promptly notify other bidders on the shortlist that they 
were unsuccessful and return the Financial Proposals of those candidates who did 
not pass the technical evaluation.

23.2 The selected firm is expected to commence the assignment on the date indicated in 
the signed contract.

24. Kenya Wildlife Service’s Right to Accept or Reject Any or All Tenders

24.1 The Kenya Wildlife Service reserves the right to accept or reject any tender, and to 
annul the tendering process and reject all tenders at any time prior to contract 
award, without thereby incurring any liability to the affected tenderer or tenderers or 
any obligation to inform the affected tenderer or tenderers of the grounds for the 
Kenya Wildlife Service’s action.
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25 Signing of Contract

25.1 At the same time as the Kenya Wildlife Service notifies the successful tenderer that 
its tender has been accepted, the Kenya Wildlife Service will send the tenderer the 
Contract Form provided in the tender documents, incorporating all agreements 
between the parties.

25.2 Within seven (7) working days of receipt of the Contract Form, the successful 
tenderer shall sign and date the contract and return it to the Kenya Wildlife Service.
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SECTION C-GENERAL CONDITIONS OF CONTRACT

1.Definitions

1.1 In this Contract, the following terms shall be interpreted as indicated:

(a) “The Contract” means the agreement entered into between the Kenya Wildlife 
Service and the tenderer, as recorded in the Contract Form signed by the 
parties, including all attachments and appendices thereto and all documents 
incorporated by reference therein.

(a) “The Contract Price” means the price payable to the tenderer under the 
Contract for the full and proper performance of its contractual obligations.

(c)   “The service” means any object of procurement other than works and goods.

(d) “The Kenya Wildlife Service” means the organization purchasing the services 
under this Contract.

(e) “The tenderer” means the individual or firm providing the services under this 
Contract.

2. Application

2.1 These General Conditions shall apply in all Contracts made by the Kenya Wildlife 
Service for the procurement of Services.

3. Country of Origin

3.1 For purposes of this Clause, “origin” means the place where the services originate.

3.2 The origin of Services is distinct from the nationality of the tenderer.

4. Standards

4.1 The services provided under this Contract shall conform to the standards 
mentioned in the Technical Specifications.

5. Use of Contract Documents and Information

5.1 The Candidate shall not, without the Kenya Wildlife Service’s prior written consent, 
disclose the Contract, or any provision thereof, or any specification, or information 
furnished by or on behalf of the Kenya Wildlife Service in connection therewith, to 
any person other than a person employed by the tenderer in the performance of the 
Contract. 

5.2 The tenderer shall not, without the Kenya Wildlife Service’s prior written consent, 
make use of any document or information enumerated in paragraph 5.1 above.
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5.3 Any document, other than the Contract itself, enumerated in paragraph 5.1 shall 
remain the property of the Kenya Wildlife Service and shall be returned (all copies) 
to the Kenya Wildlife Service on completion of the Tenderer’s performance under 
the Contract if so required by the Kenya Wildlife Service.

6 Payment

6.1 The method and conditions of payment to be made to the tenderer under this 
Contract shall be specified in Special Conditions of Contract.

6.2 Payments shall be made promptly by the Kenya Wildlife Service as specified in the 
contract.

7.0 Assignment and Subcontracts

7.1 Assignment: The tenderer shall not assign, in whole or in part, its obligations to 
perform under this Contract, except with the Kenya Wildlife Service’s prior written 
consent.

7.2 Subcontracts: The tender shall notify the Kenya Wildlife Service in writing of all 
subcontracts awarded under this contract if not already specified in the tender.  
Such notification in the original tender or letter, shall not relieve the tenderer from 
any liability or obligation under the contract.

8 Language and Law

8.1 The language of the contract and the law governing the contract shall be English 
language and the Laws of Kenya respectively unless otherwise stated.

9 Provision of Services

Provision of services shall be made by the tenderer in accordance with the tender 
terms and conditions and as per specified by Kenya Wildlife Service in its 
Schedule of Requirements, scope of service, special conditions of contract, and 
as expressed in the contract with the Broker.

10 Service performance Levels

10.1 The Kenya Wildlife Service shall have the right to reject the services of the Broker if 
the service level is not in conformity to the Contract. The Kenya Wildlife Service 
shall notify the tenderer in writing, in a timely manner, of the deficiencies and prior 
notifications for these purposes. 

10.2 In case of termination of contract for default, KWS will be entitled to a prorata 
refund of the premiums paid within 30 days. 
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10.3 Nothing in paragraph 7.2 shall in any way release the tenderer from any warranty or 
other obligations under this Contract. 

10.4 Compensation shall be claimed against the professional Indemnity cover if the 
Broker fails to perform any of the its obligations or provides services failing below 
the standards agreed in the service level agreement or is in breach of any its 
material obligations under the contract

11. Termination for Default

11.1 The Kenya Wildlife Service may, without prejudice to any other remedy for breach 
of Contract, by written notice of default sent to the tenderer, terminate this Contract 
in whole or in part within 30 days:

(a) If the tenderer fails to service claims as agreed in the contract. 

(b) If the tenderer fails to provide agreed services in the contract.

(c) If the tenderer fails to perform any other obligation(s) under the Contract.

(b) If the tenderer, in the judgment of the Kenya Wildlife Service has engaged in 
corrupt or fraudulent practices in competing for or in executing the Contract.

11.2 If the tenderer fails to service the Contract in whole or in part, KWS may procure, 
upon such terms and in such manner as it deems appropriate, services similar to 
those undelivered, and the tenderer shall be liable to the Kenya Wildlife Service for 
any excess costs for such similar services.

11.3 In case, the claims presented to the Brokers are not paid within the stipulated 
period of 21 days, KWS has the rights to discontinue the contract and get back a 
prorata refund of premium

12. Resolution of Disputes

12.1The Kenya Wildlife Service and the tenderer shall make every effort to resolve 
amicably by direct informal negotiation any disagreement or dispute arising 
between them under or in connection with the contract.

12.2Any dispute between the Parties as to matters arising pursuant to this Contract or its 
interpretation that cannot be settled amicably within thirty (30) days after receipt by 
one Party of the other Party’s request for such amicable settlement shall be 
referred for settlement by a single arbitrator agreed by the Parties within sixty days 
from the date of service of the notice of dispute by either party by the Chairman for 
the time being of the Institute of the Chartered Arbitrators of Kenya (Kenya 
Chapter).
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SECTION D: SPECIAL CONDITIONS OF CONTRACT

SCC 1: (GCC6) Payment

i. The quoted premiums must be in Kenya Shillings inclusive of taxes and levies 
and the payment to the tenderer will be in Kenya Shillings.

ii. KWS has the right to pay the premium through the Broker or to make direct 
payments to the Underwriters.

iii. In case of termination of contract for breach, KWS will be entitled within 30 days, 
to a prorata refund of the premiums paid.

SCC 2: (GCC9) Provision of Services

a. The settlement of fully documented claims shall be made within 21 days. If the 
claim is not settled within the aforementioned period, the amount payable will be 
the principal plus the accrued interest cost for the days of delay charged at the 
rate of average lending rate provided by the commercial banks within the period. 

b. Failure of the broker and the underwriter to meet KWS’s expectations on 
provision of the services during the term of insurance will seriously affect future 
participation of the broker and the underwriter in all insurance tenders at KWS. 

c. Renewal of contract for the second year will depend on the performance in the 
first year of contract.  
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SECTION E: SCOPE OF SERVICES AND TECHNICAL REQUIREMENTS
The scope of services for the Broker will include and not limited to the following: -

I. Structuring and obtaining optimum policy covers from the Underwriters in 
accordance with the tenders submitted.

II. Analyze, Review, Scrutinize the policy documents and any endorsements there-
in. The cover provided by the underwriter should be as in the tender document 
and should not be restricted, by way of warranties, endorsements or special 
conditions subject to award. If the entire policy document is found to be 
satisfactory, such document to be deposited with the Kenya Wildlife Service not 
later than fifteen (15) days from the inception of cover. 

III. Remit to the Underwriters all premiums paid by KWS or KWS appointed agent in 
accordance with the provisions and requirements of the Insurance Act. 

IV. Ensure proper claims administration by fully coordinating prudent requirements 
between KWS and the selected Underwriter.

V. Ensure all fully documented claims are settled within twenty-one (21) days.

VI. Ensure all last expense claims are settled within 24 hours of reporting.

VII. Ensure preparation of monthly claims bordereaux reports, which must be 
submitted to KWS by the 15th of the following month.

VIII. Negotiate with the qualified Underwriter any other pertinent aspects of the policy 
that may arise during the term of policy.

IX. Ensure motor certificates are received in KWS offices, within 12 hours upon 
request.

X. Arrange quarterly meetings to review performance of the policy by 15th of the 
following quarter.

XI. Carry out loss control surveys and make appropriate risk improvement 
recommendation.

XII. Ensure that the sums insured under the policy will be adjustable accordingly by 
suitable means at the discretion of KWS from time to time.

XIII. Assign a messenger to collect/deliver insurance mail on daily basis. 

XIV. Such other service as may be related or ancillary to the due performance of the 
above work.

A. Requirements for the Insurance Company where the risk is proposed to be 
placed:-

1. Name of the Underwriter
2. Evidence of legal capacity to enter into insurance contracts, including: -

-Registration
-Appropriate licensing
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3. List of directors, auditors, bankers and principal shareholders as at end of last 
financial year.

4. Names, qualification and relevant experience of the technical staff of the company

5. List of the Underwriter’s current seven  (7) major clients and the value of the 
business held in the following format: -

     
Insurance 
Client

Policy 
Description

Size of the 
Policy account
(Premium)

Period of 
Insurance

Contact 
person 
(Client’s)

Undertakings by the Underwriter

1. Statement confirming that all information supplied is accurate and that any material 
misrepresentation could lead to policy cancellation.

2. Statement confirming that processing of any claims during the duration of the policy 
shall not exceed the latest average claims processing period given above.

3. Statement confirming that the Company’s ability to settle shall not be compromised 
during policy duration and further that any erosion of such ability could lead to the 
cancellation of the policy.

All statements, to be signed by an authorized official of the company. 
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SECTION F. INSURANCE POLICIES FOR YEAR 2010/2011 and 
2011/2012

1. GROUP LIFE ASSURANCE POLICY

2. GROUP PERSONAL ACCIDENT (STAFF)

3. GROUP PERSONAL ACCIDENT (TRUSTEES)

4. GROUP PERSONAL ACCIDENT (OCCUPATIONAL)  

5. PUBLIC LIABILITY

6. EMPLOYERS LIABILITY

7. FIRE AND SPECIAL PERILS

8. BURGLARY AND HOUSE BREAKING POLICY

9. COMPUTER POLICY

10. ALL RISKS POLICY

11. MONEY

12. FIDELITY GUARANTEE

13. MARINE HULL & LIABILITY POLICY

14. MOTOR VEHICLE PRIVATE (COMPREHENSIVE &T.P.O.)

15. MOTOR VEHICLE COMMERCIAL (COMPREHENSIVE &T.P.O)

16. MOTOR COMMERCIAL (P.S.V) COMPREHENSIVE&T.P.O.

17. MOTOR COMMERCIAL (SPECIAL TYPE) TPO

18. MOTOR CYCLE (T. P. O.)

19. TRAVEL INSURANCE
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1. GROUP LIFE ASSURANCE (GLA) POLICY with last expense and critical illness rider.

Cover: Indemnity in respect of an employee's death during the period of insurance and in 
the course of employment

Insured:  3839 Employees

Annual basic Salary Kshs.  1,240,234,680.00

Benefits: Death in service -5 year’s basic salary  
Last expense –Kshs. 100,000 per deceased employee
Critical illness- 30% of group life benefit (tenderers to propose maximum limits
&waiting periods)
Free cover limit of minimum 5 Million
Permanent &total disablement -75% of group life sum assured

Average age - 38 Years

CLAIM EXPERIENCE

YEAR NO. OF DEATHS AMOUNT PAYABLE
2004 34 22,438,560.00
2005 29 30,413,826.00
2006 22 24,579,240.00
2007 22 24,736,200.00
2008 16 31,930,700.00

     
Actual data on staff members plus their salaries will be provided at the contract stage. The 
bidder is required to indicate the factor used in arriving at the quoted annual premium.
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2. GROUP PERSONAL ACCIDENT (24 HOURS) – (STAFF)

Cover: Payments of the benefits as defined in the event of accidental death or bodily injury to the 
insured persons including riot, strike and malicious damage and medical expenses

Insured

Category Number Annual Earnings (Kshs)

All staff 3918 1,470,631,236.00

Benefits

 Death - 5 years earnings
 Permanent total disablement - 5 years earnings
 Temporary total disablement - weekly earnings up to 104 weeks
 Medical expenses - Kshs.      500,000.00
 Accumulation limits (any one accident) Kshs. 100,000,000.00

Extensive clauses

 Including riot, strike and civil commotion, flood, typhoon, volcanic eruption, earthquake and other 
convulsion of nature

 Automatic additions / deletions of staff
 24 hour cover- world wide
 Disappearance clause
 Payment on account
 Motor cycling
 Hijack clause
 Duty or pleasure 
 Exposure clause
 Amateur sports and games
 Double benefits extension
 Continental scale
 Airfares for overseas treatment
 Trustee clause
 Hold up or threat of assault
Several injury claims reported in the past
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3. GROUP PERSONAL ACCIDENT – TRUSTEES

Cover: payment of benefits as defined in the event of accidental death or bodily injury to the 

insured persons including riot, strike and malicious damage.

Insured persons: 15 Board of Trustee Members

Benefits

 Death - Kshs. 5,000,000.00

 Permanent total disablement - Kshs. 5,000,000.00

 Medical expenses - Kshs. 1,000,000.00

 Accumulation limit (any one accident) - Kshs. 50,000,000.00

Extensive Clauses

 Including riot, strike and civil commotion, flood, typhoon, volcanic eruption, earthquake and other 

convulsion of nature.

 Disappearance clause

 24 hour cover-worldwide

 Hijack

 Riot, strike and civil commotion

 Trustees clause

 Amateur sports and games

 Motor cycling

 Double benefits extension

 Continental scale

 Duty or pleasure clause

 Airfare for overseas treatment

 Hold up or threat clause

No claim has been made in the past



30

4. GROUP PERSONAL ACCIDENT (CASUAL OCCUPATIONAL)

Cover: Accidental death or bodily injury to the insured persons, whilst acting in the course of 

employment

Occupation and employees Estimated No. Estimated annual

Of employees salaries / wages

Casuals 52 3,800,000.00

Benefits:-

 Death 5 years earnings
 Permanent total disablement 5 years earnings
 Temporary total disablement weekly benefits –maximum 104 weeks
 Medical expenses/airfares 250,000.00  per person
 Accumulation limits Shs. 10,000,000.00

EXTENSIVE CLAUSES: -

 Social sporting events organized by the insured

 Hold up or threat clause

 Payment on account clause
 Occupations risk only including traveling to and from place of work
 Disappearance clause
 Hi-jack clause
 Earthquake and other convulsions of nature
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5. PUBLIC LIABILITY

Covers legal liability in respect of accidental death, bodily injury/illness or loss or damage of property of 

third parties including legal expenses

Limit of Indemnity Any One Claim Any One Period

General liability 500,000,000.00 Unlimited

Food & drinks 2,000,000.00

Extensive Clauses

 Guest effects -100,000.00 }  

 Delivery risks }

 Fire and explosion clause }

 Water, pollution, flood and fume ) 

 Food and drinks }

 Defective sanitary installation }

 Goods in transit } - Loading and 

 Liability for acts of subcontractors } unloading of goods

 Wild Animals liability extension - 1,000,000.00 Any one individual claim

                                              - 10,000,000.00 any one period of insurance

 Sale of goods

 Social clubs and sports } - Consignment 

 Machinery and plant equipment } liability clause

 Leased premises clause } (Hoteliers/Tour 

 First Aid treatment and Medical treatment } Agents/Operators)

 Property owners liability }-Car park liability

 Floods, fumes and accidental pollution

 Bodily injury extension }

 Employees effects, etc - 100,000 }

 Pedal Cycle endorsement

 Goods in trust
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No claim has been made in the past

6. EMPLOYERS LIABILITY (COMMON LAW)

Cover: Indemnity in respect of bodily injury by accident or disease to employees (including 
temporary and casual employees) arising during the period of insurance and arising out of 
and in the course of employment. 

The interests and sums insured:

All employee including casuals and temporary staff   = 3970

Estimated Annual Earnings = Kshs. 1,474,431,236.00

Limits of indemnity:

Any one person     Kshs. 4,000,000.00

Any one event Kshs.  15,000,000.00

Any one year 30,000,000.00

Extensive clauses:

Including riots and strike
Including use of wood working machine
Including transport of employees to and from work
Including use of motor cycles
Including use of motor vehicles

No claim has been made in the past



33

7. FIRE AND SPECIAL PERILS

Cover: Loss or damage to insured property by fire, lightning, explosion, earthquake, fire and 

shock, volcanic eruption and all special perils.

Limits of liability

Non-Residential buildings -          647,529,406.00

Residential Buildings & Equipment - 935,504,596.00

Office furniture and equipment -    85,819,760.00

Workshop equipment -   6,851,745.00

Water supply systems and generators -      8,708,692.00

Plant, machinery and other contents - 191,184,818.00

Stocks and materials including spares 

of any description - 1 50,000,000.00

TOTAL SUM INSURED - 2,055,599,071.00

Extensive Clause

Reinstatement value clause

Rent receivable clause

Cost of demolition clause (applicable to buildings)

Reinstatement of loss clause

Capital additions clause (10%)

Designation of property clause

Alterations and repairs clause

Cost of re-erection clause

Municipal plan scrutiny fees clause

Architects, quantity surveyors and other fees clause

Earthquake fire and shock

Standard explosion clause

Bush fire clause

Malicious damage extension clause

Riots and strikes clause

Hazardous goods clause
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Cotton, Kapok, sisal and flax

Tenants clause

Public authorities clause

Public utilities clause

Definition of buildings clause

Mis-description clause

Breach of warranties clause

Fire brigade clause

Rent payable clause

Local authorities

Debris removal clause

Temporary removal clause

Adjoining building clause

Special perils including flooding
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8. BURGLARY AND HOUSE BREAKING POLICY 

Cover: Loss or damage of property insured resulting from forcible or violent entry/exit from premises. 

Insured

 Telecommunication Equipment

 Workshop Equipment

 Office furniture and equipment

 Stocks and Materials including spares of  any description

 Electronic equipment

 Other contents

Total sum assured - Kshs. 500,000,000.00

First loss sum assured - Kshs. 5,000,000.00

Extensive Clauses

 Reinstatement of loss

 Damage to buildings

 Temporary removal

 Goods held in trust 

 Locked car boot clause

 Automatic deletion / addition

 Property in the open

 Hold / assault cover clause

Two small claims have been reported in the past
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9. ELECTRONIC POLICY

Cover: unforeseen loss or damage to machinery by any accidental cause while working, at rest, 

dismantling or reassemble for maintenance, movement or repair.

Insured interests

 Electronic data processing equipment - 45,242,841.00

 Increased cost of working   - 2,000,000.00

Extensive Clauses

 Including transit risks

 Riot and strike

 Earthquake extension 

 Including theft

 Expecting and overtime expenses

 Reinstatement of loss

 Reinstatement values clause

 Mechanical and electrical clause

 Delay in repair

 Airfreight

Two claims have been reported in the past
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10. ALL RISKS INSURANCE POLICY

COVER : Indemnity against loss or damage to the specified property as a result of any cause.

Interest and sum insured: 

Scientific and audio visual equipment -21,202,395.00

Telecommunication & survey equipment - 36,241,144.00

Laptops, multimedia projectors, copiers

and other office equipment - 33,371,186.00

Special clauses : Automatic additions / deletions clause

  Unattended motor vehicle clause

  Reinstatement of loss clause

  Including goods held in trust

   

Location : East Africa but Worldwide for portable items
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11. MONEY INSURANCE

Cover: Loss of money belonging to the insured or for which they are responsible in the situation 

specified and loss of or damage to safes from any cause.

Money definition: bank and currency notes, cheques, postal stamps, traveler's cheques, securities, 

gift vouchers, money orders, negotiable certificates, deposit, treasury bills, NHIF stamps all 

belonging to the insured.

Insured interest

Cash wages in transit - Kshs.    5,000,000.00

Cash in locked safes/strong room - 10,000,000.00

Cash in premises during working hours - 10,000,000.00

Gate collections at any one time -    1,000,000.00

Cash in premises out of safe out of business hours -       500,000.00

Cash in custody of authorized staff -      500,000.00

Contents of franking machines -        20,000.00

NHIF and other stamps -    100,000.00

Loss/damage to safe/strong room -     200,000.00

Estimated annual carry -      1,000,000,000.00

Extensive Clauses

 Including riots, strikes and civil commotion

 Including cash records held elsewhere than in the safe

 Including keys clause

 Including loss by armed hold up

 Infidelity of employees

 Including loss of clothing and employers effects

Basis of Valuation

Cash - Indemnity

Safes - Reinstatement

No claim has been made in the past
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12. FIDELITY GUARANTEE

Cover: Indemnity against loss of money and/ or stock and/ or stores caused by fraud or 

dishonesty of the insured employees.

Insured Persons

Cash handlers - 100

Stock handlers - 42

Others (Rangers, Clerks, Accountants, etc) - 150

Limits of indemnity

Any one person 3,000,000.00
In aggregate 10,000,000.00

Extensive Clause

 Automatic additions/deletions of staff 

 Reinstatement of loss

 Auditors fees extension

 Breach of warranties

 Discovery period of 12 months

 Including loss of stores, stock and other property

 Collusion  with others

 Claims preparations costs- kshs. 100,000
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13. MARINE HULL AND LIABILITY

Cover: Indemnity against loss of or damage to vessels as declared including legal 

liabilities to third parties and passengers

Sum assured: as per attached schedule

Limits of Liability: Personal effects (per event)   - 100,000.00

Third party Injury and property damage (per accident) - 10,000,000.00

Passenger liability limit (per event) - 10,000,000.00

Passenger liability (Aggregate Liability) - unlimited

Extensive Clauses

 Including war  risks

 Including institute motor boat clause

BOATS
ENGINE MAKE & 
ENGINE SERIAL No. 

ENGINE 
TYPE CC YOM 

PAX 
CAP. 

VALUE 
in Shs.

Long shaft outboard 
engine S/No. 
688L101883 Yamaha 85HP 2007 18 3,545,000
Long shaft outboard 
engine S/No. 
688L101353 Yamaha 85HP 2007 18 3,545,000
Long shaft outboard 
engine S/No. 
688L1017114 Yamaha 85HP 2007 18 3,545,000
Long shaft outboard 
engine S/No. 
688L1017116 Yamaha 85HP 2007 18 3,545,000
Long shaft outboard 
engine S/No. 
6H2KL1003245 Yamaha 60HP 2007 8 1,165,000
Long shaft outboard 
engine S/No. 
6H2KL1008320 Yamaha 60HP 2007 8 1,165,000
Long shaft outboard 
engine S/No. 
6H2KL1008321 Yamaha 60HP 2007 8 1,165,000
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 Including dropping off of out board engine

 Institute yatch clauses

 Including riot and strike risks

 Including transit by road 

 Including road trailer

DESCRIPTION
REGISTRATION/NAM
E SERIAL No. YEAR PAX CAPACITY Kshs.

Serviceable Boat with engine 
attached Mkombozi Fibre 6K5-L-801099 1990 6         653,000
Serviceable Boat with engine 
attached Mlinzi Fibre 1995 8 272,000
Serviceable Boat with engine 
attached Speedo Fibre 6Y-L-369400 1995 5 333,000

Serviceable outboard engine 6K5-L-801100 N/A 449,000

Serviceable outboard engine 670-L-379077 N/A 156,000

Serviceable outboard engine 6F6L-L-379669 N/A 136,000

Serviceable outboard engine 802045-L N/A 88,000

Serviceable outboard engine 582508 N/A 68,000
Serviceable Boat with engine 
attached Kiboko 1995 10 503,000
Serviceable Boat with engine 
attached Pomboo 1996 9 1,584,000
Serviceable Boat with engine 
attached Maarufu-wooden 1990 26 211,000
Serviceable Boat with engine 
attached Ranger 1997 6 877,000
ServiceableBoat with engine 
attached Nguva 1998 10 1,632,000

Serviceable outboard engine L1002483 2002 354,000

Serviceable outboard engine 399670 2001 292,000

Serviceable outboard engine L1032463 2005 381,000

Serviceable outboard engine 8881219 2006 238,000
Serviceable boat without 
engine Kifaru Wooden 1994 10 150,000
Serviceable boat without 
engine Mwalimu Wooden 2005 25 891,000

Serviceable outboard engine L352191Y 1996 347,000

Serviceable outboard engine 648L383968 N/A 68,000

Serviceable outboard engine 670-L-371093 N/A 54,000
Serviceable boat without 
engine Shujaa Fibre 1992/95 8 408,000
Serviceable boat without 
engine Kipungu Fibre 1992/95 8 408,000
Serviceable boat without 
engine Mkoko Fibre 1992/95 12 598,000
Serviceable boat without 
engine Rubber Boat 1992/95 8 218,000

Long shaft outboard 
engine S/No. 
6H2KL1008322 Yamaha 60HP 2007 8 1,165,000
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Serviceable boat without 
engine Rubber Boat 1357041 1992/95 6 190,000

Serviceable outboard engine 61RL4553878 48,000

Serviceable outboard engine 648-L37774 1991 54,000

Serviceable outboard engine 1022339 2006 238,000
Serviceable boat without 
engine Mamba Mlinzi Fibre 1991 9 197,000
Serviceable boat without 
engine Hippo Patrol Fibre 1995 7 190,000
Serviceable Boat with engine 
attached Sese Canoe 1993 5 279,000
Serviceable Boat with engine 
attached Patrol Boat 2003 8 1,462,000
Serviceable Boat with engine 
attached Big Buster 2003 6 993,000
Serviceable Boat with engine 
attached Big Buster 2003 6 1,088,000
Serviceable Boat with engine 
attached Caterina 2003 6 993,000
Serviceable Boat with engine 
attached Eregae 2003 6 1,129,000

Serviceable outboard engine 2003 204,000
Serviceable Boat with engine 
attached Kiboko 1993 9 354,000
Serviceable Boat with engine 
attached Jipe Fibre 1995 8 347,000

Serviceable outboard engine 1994 122,000

Serviceable outboard engine 1991 54,000
Serviceable Boat with engine 
attached White Boat 1994 6 326,000

Serviceable outboard engine L352192Y 61,000

TOTALS 19,698,000

    ENGINES

ENGINE MAKE & ENGINE SERIAL No.
ENGINE 
TYPE CC YOM LOCATION

VALUE in 
shs.

AELT Outboard Engine S/No. 
6H2KL1008376 Yamaha 60HP 2007 Kisite 474,500
AELT Outboard Engine S/No. 
6H2KL1008632 Yamaha 60HP 2007 Malindi 474,500
AELT Outboard Engine S/No. 
6H2KL1008633 Yamaha 60HP 2007 Sibiloi 474,500
AELT Outboard Engine S/No. 
688L1017117 Yamaha 75HP 2007 Headquarters 485,500
AELT Outboard Engine S/No. 
688L1017225 Yamaha 75HP 2007 Headquarters 485,500
AELT Outboard Engine S/No. 
688L1017226 Yamaha 75HP 2007 Headquarters 485,500
AELT Outboard Engine S/No. 
688L1016355 Yamaha 85HP 2007 Sibiloi 490,500
AELT Outboard Engine S/No. 
688L1017229 Yamaha 85HP 2007 Kisite 490,500
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14. MOTOR PRIVATE

Cover: Comprehensive (currently 37 units)

Provides indemnity to the insured for loss or damage to the vehicle and its accessories 

and spare parts whilst thereon, as well as third party liability occasioned by use of the 

vehicle.

Geographical area: East Africa

Limit of Indemnity

1. Third party persons - Unlimited

2. Third party property damage - Kshs.  4,000,000.00

3. Passenger liability claims (per person) - Kshs.  4,000,000.00

         (Per event) - Kshs. 10,000,000.00

4. Towing/Recovery charges -           Kshs       50,000.00

5. Emergency Medical expenses - Kshs      50,000.00

6. Repair authority - Kshs.     50,000.00

7. Windscreen - Replacement  value

Extensive Clauses

 Including earthquake, flood and special perils

 Including unobtainable parts clause

 Including riot, strike and civil commotion

 Including liability of passenger acts of negligence

 Including windscreen and window glass clause

 Including use by motor trader

 No fault No excess 

AELT Outboard Engine S/No. 
688L1017230 Yamaha 85HP 2007

Mombasa 
Marine 490,500
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15.MOTOR – COMMERCIAL 

Cover: Comprehensive (currently 283 units)

Provides indemnity to the insured, for loss of or damage to the vehicle and its accessories 

and spare parts whilst thereon, as well as third party liability occasioned by use of the 

vehicle.

Geographical area: East Africa

Limit of Indemnity

a) Third party persons - unlimited

b) Third party property - Kshs.  4,000,000.00

c) Passenger (per person) - Kshs.  4,000,000.00

       (Per event) - Kshs. 10,000,000.00

d) Towing/ Recovery charges - Kshs.      50,000.00

e) Repair authority - Kshs.       50,000.00

f) Medical expenses - Kshs.       50,000.00

g) Windscreen - Replacement value

Extensive Clauses

As for private (comprehensive)
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16.MOTOR  PRIVATE

Cover: Third party only (currently 24 units)

Legal liability to third parties arising out of use of motor vehicle owned and/or 

operated by the insured

Limit of liability: Third party persons - Unlimited

Third party property - 5,000,000.00

Passengers (per person) - 4,000,000.00

         (Per event) - 10,000,000.00

Extensive clauses

Including use of motor trader

Including liability of passenger acts of negligence

Motor contingent liability

No fault No excess
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17.MOTOR COMMERCIAL VEHICLES

Cover: Third party only (currently 71 units)

Legal liability to third parties arising out of use of motor vehicle owned and/or 

operated by the insured

Limits of liability - Third party persons - unlimited

Third party property - shs. 10,000,000.00

Passenger (per person) - Shs.  2,000,000.00

     (Per event) - Shs. 20,000,000.00

Extensive Clauses

Including motor trader

Including liability of passengers

Motor contingent liability

No fault no excess



47

18.MOTOR COMMERCIAL (PSV-TPO ) AND MOTOR COMMERCIAL (PSV- COMPREHENSIVE)

Cover: Comprehensive (currently 29 units)

-Provides indemnity to the insured for loss of or damage to the vehicle and its accessories 

and spare parts whilst thereon

-Legal liability to third parties and passengers arising out of use of motor vehicle owned 

and / or operated by the insured.

Uses of these vehicles: To transport School / College students and Organized parties to 

conservation areas at a token fee. 

To transport the employees to and from workplace and to various 

destinations as required.

Limits of liability: Third party persons - Unlimited

Third party property - Kshs. 20,000,000.00

Passenger (per person) - Kshs.  .2,000,000.00

       (Per event) - Unlimited

                                       Towing/ Recovery charges - Kshs.       100,000.00

Repair authority - Kshs.      100,000.00

Medical expenses - Kshs.       100,000.00

Windscreen - Replacement value

Extensive clauses

Including use by motor trader

Including liability of passenger

Including riot, strike, civil commotion

Including earthquake and flood and special perils

Unobtainable parts clause

Motor contingent liability 

No fault no excess
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19. MOTOR COMMERCIAL VEHICLES  (SPECIAL TYPE)

Cover: Third party only  (currently 55 units)

Legal liability to third parties arising out of use of motor vehicles owned and / or 

operated by the insured.

Limits of liability: Third party persons - unlimited

Third party property - Kshs. 20,000,000.00

Extensive Clauses

Including use by motor trader 

Including liability of passenger acts of negligence

Including riot, strike and civil commotion

Including earthquake and flood and special perils

Unobtainable parts clause

Motor contingent liability

No fault no excess
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20.MOTOR CYCLE INSURANCE

Cover: Third party only (37 units)

Legal liability to third parties including litigation costs in respect of damage to 

property and death of or bodily injury to any person by the insured.

Limits of liability: Third party persons - Unlimited

Third party property - Kshs 2,000,000.00

Extensive Clause: Including use by motor trader 

Including liability of passenger
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21. TRAVEL INSURANCE

Cover Worldwide cover taken to provide insurance abroad for employees and or board members 

while travelling overseas on official business. coverage to include but not limited to 

emergency repatriation, extra accommodation expenses, emergency cash, legal advice 

and expenses, missed departures, bodily injury, persona liability, hijack , loss of luggage, 

loss of money and passport replacement e.t.c.

Estimated number of travellers (annual) 100

BENEFITS AND SUMS INSURED -Tenderers to provide a schedule of compensation applicable 

under each benefit section of the policy for each person during 

each period of travel.

Accumulation limit USD200, 000

Tenderers to also propose the rate per individual /person per day

Price Schedule for Insurance Brokerage Services to be completed by Insurance Brokers 
(the premium indicated should be gross -including duties, levies etc)
N
O

POLICY DESCRIPTION UNIT 
RATE

GROSS 
PREMIUM

EXCESS RECOMMENDED 
UNDERWRITER

1 Group Life Assurance 
Scheme

2 Group personal Accident 
(Staff)

3 Group Personal Accident 
(Trustees)

4 Group Personal Accident 
(Casual Occupational)

5 Employers Liability
6 Public Liability
7 Fire and special perils
8 Burglary and house breaking 

policy
9 Electronic policy
10 All risks insurance policy
11 Money Insurance 
12 Fidelity Guarantee

13 Motor Private 
(Comprehensive) @ Rate

14 Motor Commercial 
(Comprehensive) @ (Rate)
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15 Motor Private (TPO) @ 
16 Motor Commercial (TPO) @ 

(Rate)
17 Motor Commercial 

(PSV)(TPO) @ (Rate) 
18 Motor Commercial (PSV) 

Comprehensive @ 
19 Motor Commercial Special 

Type (TPO) (@) (Rate)
20 Motor Cycles (TPO)
21 Marine Hull and Liability 
22 Travel Insurance @ (rate)

N/B on motor insurance, the bidder should indicate the applicable premium rates 
only. The actual number and values of the vehicles will be provided at the time of 
contract.  


