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Section I. Invitation for Tender 
 
Date: 7th June 2010 

To:__________________________(Name of bidder) 
     ___________________________/address 
      
Reference: KWS/HQS/ICT/129/2009-2010 
Tender name: Supply, installation and delivery of Computer servers, Desktop computers, Laptops, 
Printers, LCDs, PDAs and Binoculars. 
Kenya Wildlife Service intends to procure Computer servers, Desktop computers, Laptops, Printers, LCDs, 

PDAs and Binoculars. Tenders are now invited from interested eligible bidders for the above equipments. 
Interested eligible candidates may obtain further information from and inspect the tender documents at the 

Procurement Office, KWS Headquarters, Langata Road, P.O BOX 40241, Nairobi. Tel. 6000800 Fax: 

6003792 during normal working hours.  

A complete set of tender documents may be obtained by interested candidates upon payment of a non - 

refundable fee of Ksh 3,000.00 (Three thousand shillings only) at the Cash office, payable in cash or 

bankers cheque to the Director- KWS. Bidders can also download the tender document from the KWS 

website ( www.kws.go.ke) and attach a payment receipt at the time of submission of the tender. 
 
Tenders MUST be accompanied with a bid security in form of a bank or insurance company guarantee, for 
an amount of KShs. 50,000.00 or equivalent, issued in a freely convertible currency.  
 
Bids must remain valid for a period of ninety (90) days from the date of tender opening.  
 

Candidates must prove that they qualify to participate in public procurement by providing the following 

documents or evidence: 

a) Certificate of business registration/ Incorporation. 

b) Tax compliance certificate.  

c) Audited accounts accompanied for the last three (3) years. 

 
Completed tender documents are to be enclosed in plain sealed envelopes, clearly marked “Tender No. 
KWS/HQS/ICT/129/2009-2010, Supply, installation of Computer servers, Desktop computers, 
Laptops, Printers, LCDs, PDAs and Binoculars.” and be deposited in the Tender Box at the entrance of 
Simba Court, KWS HQS and be addressed to, 

The Director,  
Kenya Wildlife Service,  
P.O. BOX 40241, Nairobi. 

so as to be received not later than 12.00 noon on 2nd July  2010. 
A Pre-bid meeting will be held on 21st June 2010 at 10.00am in KWS Headquarters. 
Submitted bids will be opened thereafter in the presence of candidates’ representatives who choose to 

attend at the offices of Kenya Wildlife Service.  

 
HEAD OF SUPPLY CHAIN MANAGEMENT 
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Section II. Instructions to Tenderers 
 
  Introduction 
 
1.      Eligible Tenderers 
 
1.1 This Invitation for Tenders is open to all tenderers eligible as described in the tender 

documents. Successful tenderers shall complete the provision of services by the intended 
completion date specified in the tender documents. 

 
1.2 Tenderers shall provide the qualification information statement that the tenderer (including 

all members of a joint venture and subcontractors) is not associated, or have been 
associated in the past, directly or indirectly, with a firm or any of its affiliates which have 
been engaged by the Procuring entity to provide consulting services for the preparation of 
the design, specifications, and other documents to be used for the procurement of services 
under this Invitation for tenders. 

 
1.3 Tenderers shall not be under a declaration of ineligibility for corrupt and fraudulent 

practices. 
 
2.      Eligible Goods/Services 
 
2.1 All services to be provided under the contract shall have their origin in eligible source coun‐

tries. 
 
2.3 The origin of services is distinct from the nationality of the tenderer. 
 
3.     Cost of Tendering 
 
3.1 The Tenderer shall bear all costs associated with the preparation and submission of its 

tender, and the procuring entity, will in no case be responsible or liable for those costs, 
regardless of the conduct or outcome of the tendering process. 

 
4. The Tender Document 
 
 
4.1 The tender document comprises the documents listed below and addenda issued in 

accordance with clause 6 of theses instructions to tenders. 
 

(i) Invitation for  Tenders 
(ii) General information 

(iii)    General Conditions of Contract  
(iv)   Special Conditions of Contract  
(v)   Schedule of Requirements 
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(vi)   Technical Specifications 
(vii)   Tender Form and Price Schedules  
 

4.2 The Tenderer is expected to examine all instructions, forms, terms, and specifications in 
the tender documents.  Failure to furnish all information required by the tender 
documents or to submit a tender not substantially responsive to the tender documents in 
every respect will be at the tenderers risk and may result in the rejection of its tender. 

 
5.Clarification of Documents 
5.1 A prospective tenderer requiring any clarification of the tender document may notify the 

Procuring entity in writing or by cable (hereinafter, the term cable is deemed to include 
telex and facsimile) at the entity’s address indicated in the Invitation for tenders.  

5.2  The Procuring entity will respond in writing to any request for clarification of the tender (7) 
Days prior to the deadline for the submission of tenders, prescribed by the procuring entity. 
Written copies of the Procuring entities response (including an explanation of the query but 
without identifying the source of inquiry) will be sent to all prospective tenderer that have 
received the tender document. 

 
6.Amendment of Documents 
 
6.1 At any time prior to the deadline for submission of tenders, the Procuring entity, for any 

reason, whether at its own initiative or in response to a clarification requested by a 
prospective tenderer may modify the tender documents by amendment. 

6.2 All prospective candidates that have received the tender documents will be notified of the 
amendment in writing or by cable, and will be binding on them. 

 
6.3 In order to allow prospective tenderers reasonable time in which to take the amendment 
into account in preparing their tenders, the Procuring entity, at its discretion, may extend the 
deadline for the submission of tenders. 
 
  
 Preparation of Tenders 
 
7. Language of Tender 
7.1 The tender prepared by the tenderer, as well as all correspondence and documents relating 

to the tender exchanged by the tenderer and the Procuring entity, shall be written in English 
language, provided that any printed literature furnished by the tenderer may be written in 
another language provided they are accompanied by an accurate English translation of the 
relevant passages in which case, for purposes of interpretation of the tender, the English 
translation shall govern. 
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8. Documents Comprising the Tender 
 
8.1 The tender prepared by the tenderer shall comprise the following components: 
 

(a) A Tender Form and a Price Schedule completed in accordance with paragraph 9,10 
and 11 below. 

 
(b) Documentary evidence established in accordance with paragraph 12 that the tenderer 

is eligible to tender and is qualified to perform the contract if its tender is accepted; 
 
(c) Documentary evidence established in accordance with  paragraph 13 that the goods 

and ancillary services to be supplied by the tenderer are eligible goods and services 
and conform to the tender documents;  

 
9.Tender Form 
 
9.1 The tenderer shall complete the Tender Form and the appropriate Price Schedule furnished 

in the tender documents, indicating the services to be provided, a brief description of the 
services. 

 
10.Tender Prices 
 
10.1 The tenderer shall indicate on the appropriate Price Schedule the unit prices and total 

tender price of the services it proposes to provide under the contract. 
 

10.2 Prices quoted by the tenderer shall be fixed during the Tender’s performance of the contract 
and not subject to variation on any account.  A tender submitted with an adjustable price 
quotation will be treated as non‐responsive and will be rejected, pursuant to paragraph 22. 

 
11.Tender Currencies 
 
11.1 Prices shall be quoted in the following currencies: 
 

(a) For goods/services that the tenderer will provide from within Kenya, the prices shall 
be quoted in Kenya shillings; and 

 
(b) For goods/services that the tenderer will provide from outside Kenya, the prices shall 

be quoted in US dollars or in another freely convertible currency. 
 
12. Tenderers Eligibility and Qualifications. 
 
12.1 Pursuant to paragraph 1 of section III, the tenderer shall furnish, as part of its tender, 

documents establishing the Tenderers eligibility to tender and its qualifications to perform 
the contract if its tender is accepted. 
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12.2 The documentary evidence of the Tenderers eligibility to tender shall establish to the 
Procuring entity’s satisfaction that the tenderer, at the time of submission of its tender, is 
from an eligible source country as defined under paragraph I of section III. 

 
12.3 The documentary evidence of the Tenderers qualifications to perform the contract if its 

tender is accepted shall establish to the Procuring entity’s satisfaction: 
(a) that, in the case of a tenderer offering to provide services under the contract which 

the tenderer did not originate or otherwise produce, the tenderer has been duly 
authorized by the services provider to provide the services; 

(b) That the tenderer has the financial, technical, and production capability necessary to 
perform the contract; 

 
 

13. Goods’/Services Eligibility and Conformity to Tender Document. 
 
13.1 Pursuant to paragraph 2 of this section, the tenderer shall furnish, as part of its tender, 

documents establishing the eligibility and conformity to the tender documents of all 
services which the tenderer proposes to provide under the contract. 

 
13.2 The documentary evidence of the eligibility of the services shall consist of a statement in 

the Price Schedule of the country of origin of the goods and services offered which shall be 
confirmed by a certificate of origin issued at the time of shipment. 

 
13.3 The documentary evidence of conformity of the services  to the tender documents may be 

in the form of literature, and data, and shall consist of: 
 

(a) a detailed description of the essential technical and performance characteristics of the 
services; 

 
(b) a clause‐by‐clause commentary on the Procuring entity’s Technical Specifications 

demonstrating substantial responsiveness of the goods and services to those 
specifications, or a statement of deviations and exceptions to the provisions of the 
Technical Specifications. 

 
14. Validity of Tenders 
 
14.1 Tenders shall remain valid for 90 days or as specified in the tender documents after date of 

tender opening prescribed by the Procuring entity, pursuant to paragraph 18.  A tender 
valid for a shorter period shall be rejected by the Procuring entity as non‐responsive. 

 
14.2 In exceptional circumstances, the Procuring entity may solicit the Tenderer’s consent to an 

extension of the period of validity.  The request and the responses thereto shall be made in 
writing. A tenderer granting the request will not be required nor permitted to modify its 
tender. 
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15. Format and Signing of Tender 
 
15.1 The original and all copies of the tender shall be typed or written in indelible ink and shall 

be signed by the tenderer or a person or persons duly authorized to bind the tenderer to 
the contract. The latter authorization shall be indicated by written power‐of‐attorney 
accompanying the tender. The person or persons signing the tender shall initial all pages of 
the tender, except for unamended printed literature. 

 
15.3 The tender shall have no interlineation, erasures, or overwriting except as necessary to 

correct errors made by the tenderer, in which case such corrections shall be initialed by the 
person or persons signing the tender. 

 
Submission of Tenders 
 
16. Sealing and Marking of Tenders 
 
16.1 The tenderer shall seal the original and one copy(1) of the tender in separate envelopes, 

duly marking the envelopes as “ORIGINAL” and “COPY.”  The envelopes shall then be sealed 
in an outer envelope. 

 
16.2 The inner and outer envelopes shall: 
 

(a) be addressed to the Procuring entity at the following address: 
The Director, 
Kenya Wildlife Service, 
P.O Box 40241, 
Nairobi. 

 
(b) Bear, the Tender Name, the Tender Reference No. and the words: “DO NOT OPEN 

BEFORE,” 2nd July 2010 at 12noon.                
 

16.3 The inner envelopes shall also indicate the name and address of the tenderer to enable the 
tender to be returned unopened in case it is declared “late”. 

 
16.4 If the outer envelope is not sealed and marked as required by paragraph 17.2, the Procuring 

entity will assume no responsibility for the tender’s misplacement or premature opening. 
 
17. Deadline for Submission of Tenders 
 
17.1 Tenders must be received by the Procuring entity at the address specified under paragraph 

16.2 no later than 2nd July 2010 at 12noon.                
 
17.2 The Procuring entity may, at its discretion, extend this deadline for the submission of 

tenders by amending the tender documents in accordance with paragraph 6, in which case 
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all rights and obligations of the Procuring entity and candidates previously subject to the 
deadline will thereafter be subject to the deadline as extended. 

 
18. Modification and Withdrawal of Tenders 
 
18.1 The tenderer may modify or withdraw its tender after the tender’s submission, provided 

that written notice of the modification, including substitution or withdrawal of the tenders, is 
received by the Procuring entity prior to the deadline prescribed for submission of tenders. 

 
18.2 The Tenderer’s modification or withdrawal notice shall be prepared, sealed, marked, and 

dispatched in accordance with the provisions of paragraph 17.  A withdrawal notice may 
also be sent by cable, but followed by a signed confirmation copy, postmarked not later 
than the deadline for submission of tenders. 

 
18.3 No tender may be modified after the deadline for submission of tenders. 
18.4 No tender may be withdrawn in the interval between the deadline for submission of 

tenders and the expiration of the period of tender validity specified by the tenderer on the 
Tender Form.  

 
Opening and Evaluation of Tenders 
 
19. Opening of Tenders  
 
19.1  The Procuring entity will open all tenders in the presence of tenderers’ representatives who 

choose to attend, at Kenya Wildlife Service, Boardroom. 
 
19.2 The tenderers’ representatives who are present shall sign a register evidencing their 
attendance. 
 
19.3 The tenderers’ names, tender modifications or withdrawals, tender prices, discounts, and 

the presence or absence of requisite tender security and such other details as the Procuring 
entity, at its discretion, may consider appropriate, will be announced at the opening. 

 
19.4 The Procuring entity will prepare minutes of the tender opening. 
 
 
20. Clarification of Tenders 
 
20.1 To assist in the examination, evaluation and comparison of tenders the Procuring entity 

may, at its discretion, ask the tenderer for a clarification of its tender.  The request for 
clarification and the response shall be in writing and no change in the prices or substance of 
the tender shall be sought, offered, or permitted. 
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20.2 Any effort by the tenderer to influence the Procuring entity in the Procuring entity’s tender 
evaluation, tender comparison or contract award decisions may result in the rejection of 
the tenderers’ tender. 

 
21. Preliminary Examination 
 
21.1 The Procuring entity will examine the tenders to determine whether they are complete, 

whether any computational errors have been made, whether required sureties have been 
furnished, whether the documents have been properly signed, and whether the tenders are 
generally in order. 

 
21.2 Arithmetical errors will be rectified on the following basis.  If there is a discrepancy between 

the unit price and the total price that is obtained by multiplying the unit price and quantity, 
the unit price shall prevail, and the total price shall be corrected.  If the candidate does not 
accept the correction of the errors, its tender will be rejected, and its tender security may 
be forfeited.  If there is a discrepancy between words and figures, the amount in words will 
prevail. 

 
21.3 The Procuring entity may waive any minor informality or non‐conformity or irregularity in a 

tender which does not constitute a material deviation, provided such waiver does not 
prejudice or affect the relative ranking of any tenderer. 

 
21.4 Prior to the detailed evaluation, pursuant to paragraph 23, the Procuring entity will 

determine the substantial responsiveness of each tender to the tender documents.  For 
purposes of these paragraphs, a substantially responsive tender is one which conforms to 
all the terms and conditions of the tender documents without material deviations. The 
Procuring entity’s determination of a tender’s responsiveness is to be based on the 
contents of the tender itself without recourse to extrinsic evidence. 

 
21.5 If a tender is not substantially responsive, it will be rejected by the Procuring entity and 

may not subsequently be made responsive by the tenderer by correction of the 
nonconformity. 

 
22. Evaluation and Comparison of Tenders 
 
22.1 The Procuring entity will evaluate and compare the tenders, which have been determined 

to be substantially responsive, pursuant to paragraph 22. 
 
22.2 The Procuring entity’s evaluation of a tender will exclude and not take into account: 
 

(a) in the case of services provided in Kenya or services of foreign origin already located 
in Kenya, sales and other similar taxes, which will be payable on the services if a 
contract is awarded to the tenderer; and 
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(c) any allowance for price adjustment during the period of execution of the contract, if 
provided in the tender. 

 
22.4 The Procuring entity’s evaluation of a tender will take into account, in addition to the 

tender price and the price of incidental services, the following factors, in the manner and to 
the extent indicated in paragraph 23.5 and in the technical specifications: 

 
(a) Delivery schedule offered in the tender; 
 
(b) Deviations in payment schedule from that specified in the Special Conditions of 

Contract; 
 
(c) the cost of components, and service; 
 
(d) The availability in Kenya of and after‐sales services for the services offered in the 

tender; 
 

22.5  Pursuant to paragraph 23.4 the following evaluation methods     
         Will be applied: 
 

(a) Delivery schedule. 
 
(i) The Procuring entity requires that the services under the Invitation for Tenders 

shall be provided at the time specified in the Schedule of Requirements.  
Tenders offering deliveries longer than the procuring entity’s required delivery 
time will be treated as non‐responsive and rejected.  

 
(b) Deviation in payment schedule. 
 

 Tenderers shall state their tender price for the payment of schedule outlined in 
the special conditions of contract. Tenders will be evaluated on the basis of this 
base price.  Tenderers are, however, permitted to state an alternative payment 
schedule and indicate the reduction in tender price they wish to offer for such 
alternative payment schedule.  The Procuring entity may consider the 
alternative payment schedule offered by the selected tenderer. 

 
(c) After sales service facilities. 
 

Tenderers must offer services with after sales service.  Documentary evidence and 
locations of such back‐ up must be given. Where a tenderer offers services without 
such back up in the country, he must give documentary evidence and assurance that 
he will establish adequate back up for services provided. 
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23. Contacting Kenya Wildlife Service 
 
23.1 Subject to paragraph 21, no tenderer shall contact KWS on any matter relating to its tender, 

from the time of the tender opening to the time the contract is awarded.   
 
23.2 Any effort by a tenderer to influence the Procuring entity in its decisions on tender 

evaluation, tender comparison, or contract award may result in the rejection of the 
Tenderer’s tender. 

 
 
Award of Contract 
 
24. Post‐qualification 
 
24.1 In the absence of pre‐qualification, the Procuring entity will determine to its satisfaction 

whether the tenderer that is selected as having submitted the lowest evaluated responsive 
tender is qualified to perform the contract satisfactorily. 

 
24.2 The determination will take into account the tenderer financial, technical, and production 

capabilities.  It will be based upon an examination of the documentary evidence of the 
tenderers qualifications submitted by the tenderer, pursuant to paragraph 12.3, as well as 
such other information as the Procuring entity deems necessary and appropriate. 

 
24.3 An affirmative determination will be a prerequisite for award of the contract to the 

tenderer.  A negative determination will result in rejection of the Tenderer’s tender, in 
which event the Procuring entity will proceed to the next lowest evaluated tender to make 
a similar determination of that Tenderer’s capabilities to perform satisfactorily. 

 
25. Award Criteria 
 
25.1 Subject to paragraph 10,23 and 28 the KWS will award the contract to the successful 

tenderer(s). Whose tender has been determined to be substantially responsive and has 
been determined to be the lowest evaluated tender per item. Provided further that the 
tenderer is determined to be qualified to perform the contract satisfactorily. 

 
26. Procuring entity’s Right to Vary quantities 
 
26.1 The Procuring entity reserves the right at the time of contract award to increase or 

decrease the quantity of services originally specified in the Schedule of requirements 
without any change in unit price or other terms and conditions. 

 
27. KWS has a Right to Accept or Reject Any or All Tenders 

 
27.1 KWS reserves the right to accept or reject any tender. and to annul the tendering process 

and reject all tenders at any time prior to contract award, without thereby incurring any 
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liability to the affected tenderer or tenderers or any obligation to inform the affected 
tenderer or tenderers of the grounds for the Procuring entity’s action. 

 
28. KWS Right to Accept or Reject Any or All Tenders 

28.1 KWS reserves the right to accept or reject any tender. And to annul the tendering 
process and reject all tenders at any time prior to contract award, without thereby incurring 
any liability to the affected tenderer or tenderers or any obligation to inform the affected 
tenderer or tenderers of the grounds for the action. 

 
29. Signing of Contract 
 
29.1 At the same time as the Procuring entity notifies the successful tenderer that its tender has 

been accepted, the Procuring entity will send the tenderer the Contract Form provided in 
the tender documents, incorporating all agreements between the parties. 

 
29.2 Within thirty (30) days of receipt of the Contract Form, the successful tenderer shall sign 

and date the contract and return it to the Procuring entity. 
 
30. Corrupt Fraudulent Practices 
30.1 The Procuring entity requires that tenderers observe the highest standard of ethics during 

the procurement process and execution of contracts. In pursuance of this policy, the 
Procuring entity:‐ 

 
 (a) Defines, for the purposes of this provision, the terms set forth below as follows: 

 
  (i) “Corrupt practice” means the offering, giving, receiving or soliciting of any thing 

of value to influence the action of a public official in the procurement process or 
in contract execution; and 

 
  (ii) “Fraudulent practice” means a misrepresentation of facts in order to influence a 

procurement process or the execution of a contract to the detriment of the 
Procuring entity, and includes collusive practice among tenderer (prior to or 
after tender submission) designed to establish tender prices at artificial non‐
competitive levels and to deprive the Procuring entity of the benefits of free and 
open competition; 

 
 (b) Will reject a proposal for award if it determines that the tenderer recommended for 

award has engaged in corrupt or fraudulent practices in competing for the contract in 
question; 

 
 (c) Will declare a firm ineligible, either indefinitely or for a stated period of time, to be 

awarded any contract if it at any time determines that the firm has engaged in corrupt 
or fraudulent practices in competing for, or in executing, a contract. 

30.2  Furthermore, tenderers shall be aware of the provision stated in the General Conditions 
of Contract. 
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  Section III‐General Conditions of Contract 
1. Definitions 
 
1.1 In this Contract, the following terms shall be interpreted as indicated: 
 

(a) “The Contract” means the agreement entered into between the Procuring entity and 
the tenderer, as recorded in the Contract Form signed by the parties, including all 
attachments and appendices thereto and all documents incorporated by reference 
therein. 

 
(b) “The Contract Price” means the price payable to the tenderer under the Contract for 

the full and proper performance of its contractual obligations. 
(c)   “The service” means any object of procurement other than works and goods. 
 
  
(d) “The Procuring entity” means the organization purchasing the services under this 

Contract. 
 
(e) “The tenderer” means the individual or firm providing the services under this 

Contract. 
 
2. Application 
 
2.1 These General Conditions shall apply in all Contracts made by the Procuring entity for the 

procurement of Services. 
 
3. Country of Origin 
 
3.1 For purposes of this Clause, “origin” means the place where the services originate. 
 
3.2 The origin of Goods and Services is distinct from the nationality of the tenderer. 
 
4. Standards 
 
4.1 The services provided under this Contract shall conform to the standards mentioned in the 

Technical Specifications. 
5. Use of Contract Documents and Information 
 
5.1 The Candidate shall not, without the Procuring entity’s prior written consent, disclose the 

Contract, or any provision thereof, or any specification, plan, drawing, pattern, sample, or 
information furnished by or on behalf of the Procuring entity in connection therewith, to 
any person other than a person employed by the tenderer in the performance of the 
Contract.  
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5.2 The tenderer shall not, without the Procuring entity’s prior written consent, make use of 
any document or information enumerated in paragraph 5.1 above. 

 
 
5.3 Any document, other than the Contract itself, enumerated in paragraph 5.1 shall remain 

the property of the Procuring entity and shall be returned (all copies) to the Procuring 
entity on completion of the Tenderer’s performance under the Contract if so required by 
the Procuring entity. 

 
6. Patent Rights 
 
6.1 The tenderer shall indemnify the Procuring entity against all third‐party claims of 

infringement of patent, trademark, or industrial design rights arising from use of the 
services or any part thereof in the Procuring entity’s country. 

 
7. Inspection and Tests 
 
7.1 The Procuring entity or its representative shall have the right to inspect and/or to test the 

services to confirm their conformity to the Contract specifications. The Procuring entity 
shall notify the tenderer in writing, in a timely manner, of the identity of any 
representatives retained for these purposes. 
 

7.2 Should any inspected or tested services fail to conform to the Specifications, the Procuring 
entity may reject the services, and the tenderer shall make alterations necessary to meet 
specification requirements free of cost to the Procuring entity. 

 
7.3 Nothing in paragraph 8 shall in any way release the tenderer from any warranty or other 

obligations under this Contract. 
 
 
8.     Provision of Services 
 
8.1 Provision of services shall be made by the tenderer in accordance with the terms specified by 

Procuring entity in its Schedule of Requirements and the Special Conditions of Contract 
 
9. Payment 

 
9.1 The method and conditions of payment to be made to the tenderer under this Contract 

shall be specified in Special Conditions of Contract. 
 
9.2 Payments shall be made promptly by the Procuring entity as specified in the contract. 
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10. Prices 
 

10.1 Prices charged by the tenderer for Goods delivered and Services performed under the 
Contract shall not, with the exception of any price adjustments authorized in Special 
Conditions of Contract, vary from the prices by the tenderer in its tender. 

11. Assignment 
 

11.1 The tenderer shall not assign, in whole or in part, its obligations to perform under this 
Contract, except with the Procuring entity’s prior written consent. 

 
12. Subcontracts 
 
12.1 The tenderer shall notify the Procuring entity in writing of all subcontracts awarded under 

this Contract if not already specified in the tender.  Such notification, in the original tender 
or letter, shall not relieve the tenderer from any liability or obligation under the Contract. 

 
13. Termination for Default 

 
13.1 The Procuring entity may, without prejudice to any other remedy for breach of Contract, by 

written notice of default sent to the tenderer, terminate this Contract in whole or in part: 
 

(a) If the tenderer fails to provide services within the period(s) specified in the Contract, 
or within any extension thereof granted by the Procuring entity. 

 
(b) If the tenderer fails to perform any other obligation(s) under the Contract. 
 
(c) If the tenderer, in the judgment of the Procuring entity has engaged in corrupt or 

fraudulent practices in competing for or in executing the Contract. 
 

13.2 In the event the Procuring entity terminates the Contract in whole or in part, it may 
procure, upon such terms and in such manner as it deems appropriate, services similar to 
those undelivered, and the tenderer shall be liable to the Procuring entity for any excess 
costs for such similar services. 

 
14. Liquidated Damages 
    

If the tenderer fails to provide any or all of the services within the period(s) specified in 
the contract, the procuring entity shall, without prejudice to its other remedies under the 
contract, deduct from the contract prices liquidated damages sum equivalent to 0.5% of 
the delivered price of the delayed goods up to a maximum deduction of 10% of the 
delayed goods. After this the tenderer may consider termination of the contract. 
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15. Resolution of Disputes 
 
15.1 The procuring entity and the tenderer shall make every effort to resolve amicably by direct 

informal negotiation any disagreement or dispute arising between them under or in 
connection with the contract. 

 
15.2 If, after thirty (30) days from the commencement of such informal negotiations both parties 

have been unable to resolve amicably a contract dispute, either party may require 
adjudication in an agreed national or international forum, and/or international arbitration. 

 
 
16. Language and Law 
 
16.1  The language of the contract and the law governing the contract shall be English language 

and the Laws of Kenya respectively unless otherwise stated. 
 
17. Force Majeure 
 
17.1 The tenderer shall not be liable for forfeiture of its performance security, or termination for 

default if and to the extent that its delay in performance or other failure to perform its 
obligations under the Contract is the result of an event of Force Majeure. 
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Section IV: Schedule of Requirements 
 
  

 Item description Qty 
1.  Mini- Servers 7 

2.  Desktop Computers 80 

3.  Laptop Computers 42 

4.  650-VAC UPS Units  45 

5.  1.5 KVA UPS 5 

6.  Stand-alone Printers 35 

7.  3-1 printer (print, copier, 
scan 

5 

8.  Colour printer 5 

9.  Scanner 10 

10.  LCD Projectors 5 

11.  Personal Digital 
Assistants (PDAs) 

22 

12.  Binoculars 44 
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Price Schedule for Goods  
SUPPLY, INSTALLATION & COMPUTERS AND PRINTERS  
TENDER NO: KWS/HQS/ICT/129/2009-2010 

 
 Item Make & 

Model 
Qty Unit 

Cost 
 
 
Kshs. 

Total 
Cost 
(EXW) 
 
Kshs. 

Make 
& 
Mode 

Country 
of Origin 

1. 
Mini-Servers  7     

2. 
Desktop Computers  80     

3.  
Laptop Computers  42     

4.  
650-VAC UPS Units   45     

5.  
1.5 KVA UPS  5     

6.  
Stand-alone Printers  35     

7.  
3-1 printer (print, copier, 
scan 

 5     

8.  
Colour printer  5     

9.  
Scanner  10     

10.  
LCD Projectors  5     

11.  
Personal Digital 
Assistants (PDAs) 

 22     

12.  
Binoculars  44     

 

Signature of bidder  _____________________________________________ 
 
Note: 1. In case of discrepancy between unit price and total, the unit price shall prevail. 
 2. Prices MUST include VAT and all other incidental costs 
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TECHNICAL SPECIFICATIONS 
 
GENERAL 
 
1. These specifications describe the basic requirements for goods. Tenderers are 
 requested to submit with their offers the requisite brochure for the product(s) they 
intend to supply which contains all the aspects of specification required by the tender.  
 
1. Tenderers must indicate on the specifications sheets whether the equipment offered 

comply with East African Community specified requirement. 
2. The tenderers are required to present information along with their offers as follows: 

i) Shortest possible delivery period 
ii) Information on proper representative and/or workshop for back‐up 

 service/repair and maintenance including their names and addresses. 
iii)                    Bidders MUST submit Brochures 

 
Detailed Technical Specifications are as follows: 
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TECHNICAL SPECIFICATIONS 

 
1.0. Mini Server Specifications 
 
 
DESCRIPTION: MINI SERVERS 
 
 
Bidder’s SPECIFICATION 
 
SPECIFICATION REQUIREMENT Bidder’s 

Response 
 

A) Form Factor Tower (Y/N)  
b) Processor 64-bit Intel 3.8 GHz Pentium IV with 1 MB L2 

cache 
(Y/N)  

c) Memory 2 GB DDR or DDR2 with ECC, upgradeable to at 
least 8GB without replacing the initial memory 

(Y/N)  

d) Hard Disk  160 GB, PATA or SATA DEP on RAID Card 
Quantity: Two (2) 

(Y/N)  

e) RAID Adaptor SATA/PATA with Support for Red Hat  Linux 4.x (Y/N)  
f) CD-ROM 48-speed, Internal (Y/N)  
g) Ports ECP Printer Port (LPT1): One (1) 

Communications Port (COM1): One (1) 
USB 2.0: Six (6) 

(Y/N) 
(Y/N) 
(Y/N) 

 

h) Keyboard HID-compliant USB standard keyboard (Y/N)  
i) Mouse HID-compliant USB mouse (Y/N)  
j) Display 17-inch Plug and play TFT monitor (Y/N)  
k) Backup Tape 

Drive 
Internal DAT SCSI 80/160* GB Drive (Y/N)  

l) Network Card Integrated network controllers with IPSec, 
10/100/1000 Mbps, RJ-45 sockets, auto-
negotiating, load balancing, and fail over 

capabilities 

(Y/N)  

m) Power Supply Nominal input voltage of 200VAC to 240VAC, 
100% duty-cycle 24 hours a day, 365 days a year 

(Y/N)  

n) Environmental Ambient temperatures from 18 deg Celsius to 32 
deg Celsius. 

 
Non-condensing relative humidity of 20% to 80%. 

(Y/N) 
 
 

(Y/N) 

 

o) Operating 
System 
Support 

Microsoft Windows 2003 Server (certified through 
Microsoft HCL) and Red Hat Enterprise Linux 4.x 

(Y/N)  

p) Media Recovery CD and documentation for all pre-
installed software 

(Y/N)  

q) Warranty Three (3) Years (Y/N)  
*80 GB native capacity, 160 GB compressed 
 

Vendor shall provide documentation of or reference to information published on the Internet documenting 

compliance with requirements above. 
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2 Desktop Computers 
 
DESCRIPTION: USER COMPUTERS 
 
 
Bidder’s SPECIFICATION 
 
SPECIFICATION REQUIREMENT Bidder’s 

Response 
 

A) Form Factor Mini-Tower (Y/N)  
b) Processor Duel core  64-bit Intel 2.4 GHz Xeon with 2 MB L2 

cache 
(Y/N)  

c) Memory 2 GB DDR RAM, upgradeable to at least 8GB 
without replacing the initial memory 

(Y/N)  

d) Hard Disk  160 GB HDD (Y/N)  
e) CD 48-speed, Internal DVD/CD-Writer Combo (Y/N)  
f) Ports ECP Printer Port (LPT1) : One (1) 

Communications Port (COM1): One (1)
USB 2.0 ports : Six (6) 

(Y/N) 
(Y/N) 
(Y/N) 

 

g) Keyboard HID-compliant USB standard keyboard (Y/N)  
h) Mouse HID-compliant USB mouse (Y/N)  
i) Graphics 

Output 
17-inch Plug and play TFT monitor; 8MB SDRAM (Y/N)  

j) Network Card Integrated network controllers with IPSec, 
10/100/1000 Mbps, RJ-45 sockets, auto-
negotiating, load balancing, and fail over 

capabilities 

(Y/N)  

k) Power Supply Nominal input voltage of 200VAC to 240VAC, 
100% duty-cycle 24 hours a day, 365 days a year 

(Y/N)  

l) Environmental Ambient temperatures from 18 deg Celsius to 32 
deg Celsius. 

 
Non-condensing relative humidity of 20% to 80%. 

(Y/N) 
 
 

(Y/N) 

 

m) Operating 
System 
Support 

Microsoft Windows 7 Professional (certified 
through Microsoft HCL) 

(Y/N)  

n) Media Recovery CD and documentation for all pre-
installed software 

(Y/N)  

o) Warranty Three (3) Years (Y/N)  
 

Vendor shall provide documentation of or reference to information published on the Internet documenting 

compliance with requirements above. 
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3. Laptop Computers 

 
DESCRIPTION: LAPTOP COMPUTERS 
 
 
Bidder’s SPECIFICATION 
 
SPECIFICATION REQUIREMENT Bidder’s 

Response 
 

A) Processor/Chip
set 

Intel® Core™ 2 Duo T7250 
(2.0GHz/2MB/800MHz) with Intel GMA X3100 

(Y/N)  

b) Memory 2 GB, 667mHz SDRAM (Y/N)  
c) Hard Disk 120 GB  (Y/N)  
d) Graphics Intel 852GM or 855GM, 64 MB DDR (UMA) (Y/N)  
e) Display 14.1 inch WXGA high resolution (1024 x 768) TFT (Y/N)  
f) Drive 8 x DVD 24x CD-RW combo Drive (Y/N)  
g) Input Devices Keyboard: 88-key keyboard 

TouchPad: 20 points/mm (500 points /inch) 
resolution 

(Y/N) 
(Y/N) 

 

h) Wired 
Communication 

Internal 32-bit RJ-45 10/100 Mbps Ethernet 
network card 

International 56K RJ-11 V.92 modem 

(Y/N) 
 

(Y/N) 

 

i) Wireless 
Communication 

Wireless LAN 9802.11b/g dual-mode integrated 
network support 

(Y/N)  

j) Sound System 16-bit integrated stereo, MIDI support, built-in 
speakers, AC’97 audio controller 

(Y/N)  

k) Interfaces DC-in, external microphone, , 15-pin VGA 
Headphone, RJ-11, RJ-45, 3 x USB 2.0 compliant 

40pin connectors, ECP printer port (LPT1) 
Data communications port (COM1) 

(Y/N) 
(Y/N) 
(Y/N) 
(Y/N) 

 

l) Ports ECP Printer Port (LPT1) – (one) 
Communications Port (COM1) – (one) 

USB 2.0 ports - (six) 

(Y/N) 
(Y/N) 
(Y/N) 

 

m) Expansion/Doc
king 

1 x PC card type II, 2 x memory slots (Y/N)  

n) Battery Lithium-ion or NiMH technology, up to 2.9 hrs 
standby 

(Y/N)  

o) Operating 
System 

Windows 7 Professional (pre-loaded), OS Media (Y/N)  

p) Recovery CD Included (Y/N)  
q) Bundled 

Software 
   

r) Accessories USB mouse and pad (Y/N)  
s) Power Input voltage: 100-240 VAC, 47-63 Hz (Y/N)  
t) Operating 

System 
Support 
Security 
Features 

BIOS password 
Main hard disk (by screw) 
Main memory (by screw) 

Slot for Kensington cable Lock 

(Y/N) 
(Y/N) 
(Y/N) 
(Y/N) 

 

u) Weight Maximum 2.9 kgs. (Y/N)  
v) Carrying 

Case 
Targus Blacktop Deluxe Computer case, Part No. 

CBT400 (or equivalent) 
(Y/N)  

w) Warranty Three (3) Years (Y/N)  
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Vendor shall provide documentation of or reference to information published on the Internet 
documenting compliance with requirements above  
 
 
 

4.  UPS 650 VA 
 
DESCRIPTION: UPS 650 VA 
 
 
Bidder’s SPECIFICATION 
 
SPECIFICATION REQUIREMENT Bidder’s 

Response 
 

A) Rating 650 VA (Y/N)  
b) Power 220-240 Volts AC, 50/60 Hz (Y/N)  
c) Power 

Interfaces 
Standard 3-pin British (Y/N)  

d) Control 
Software 

Yes (Y/N)  

e) Serial Cables  Yes (Y/N)  
f) Warranty 1 Year (Y/N)  

 

Vendor shall provide documentation of or reference to information published on the Internet documenting 

compliance with requirements above. 

5. UPS 1.5 KVA 
 
DESCRIPTION: UPS 1.5 KVA 
 
 
Bidder’s SPECIFICATION 
 
SPECIFICATION REQUIREMENT Bidder’s 

Response 
 

A) Rating 1.5 kVA (Y/N)  
b) Power 220-240 Volts AC, 50/60 Hz (Y/N)  
g) Power 

Interfaces 
Standard 3-pin British (Y/N)  

c) Control 
Software 

Yes (Y/N)  

d) Serial Cables  Yes (Y/N)  
e) Warranty 1 Year (Y/N)  

 

Vendor shall provide documentation of or reference to information published on the Internet documenting 

compliance with requirements above. 
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6.  Printer – Medium Duty Printer Laser Printer  

Feature Specification Bidders Response 
(Yes/No) 

Technology Laser Beam  

Print Quality 1200 dpi  

Print Speed and 
throughput 

26 ppm  

Automatic Printing Automatic two sided printing  

Memory 32 MB or higher, expandable  

Languages Adobe Postscript (levels I and II); Truetype 
or PCL 4+ 

 

Media Capacity 550 sheet input trays 
1 multipurpose tray auto/manual feeding 
including envelopes, labels, transparencies 
and special media 

 

Media Sizes Letter, Legal, A4  

Media Types Plain paper, envelopes, transparencies, 
copier, bond (60-200g/m2) 

 

Connectivity IEEE 1284 Compliant bi-directional parallel 
port 

 

Duty Cycle Up to 5,000 pages per month  

Compatibiilty Postscript Level 2 emulation standard 
Smartswitch printer language sensing 
Linux compatible via enhanced UNIX 
drivers 
PCL XL emulation standard 

 

Drivers Drivers for Windows 7,2003/XL  

Warranty 1 Year (minimum)  

 
NOTE 

USB printer cable is a must Vendor shall provide documentation of or reference to information published on the 

Internet documenting compliance with requirements above  



26 
 

7. PRINTER –LASERJET ALL IN ONE (COPIER, PRINTER, FAX & SCANNER) 

Feature Specification Bidder’s Response (Yes/No) 

Print Speed 19 ppm   

First page out Less than 20 second  

Resolution 1200 x 1200 dpi   

Processor 264 Mhz  

Memory 64 MB RAM  

Duty Cycle Up to 7000 pages per month  

Paper input Single sheet priority feed slot, 250 sheet 
input tray 

 

Scanner Resolution Optical: up to 600dpi, Enhanced: up to 
19200dpi 

 

Scanner input type Sheefted  

Scanner bit depth 24 bit  

Copy reduce/enlargement 25 to 400%  

Maximum number of copies Up to 99 copies  

Copy resolution Up to 600 x 600dpi  

Fax Transmission speed 3 sec per page  

Fax resolution Up to 300 x 300 dpi   

Fax Memory Up to 110 pages  

Fax broadcast 119  

Speed dial  Up to 120 pages  

USB cable included Yes  

Connectivity Hi speed USB port 1  

Operating system Windows 2000, XP etc  

Warranty  1 year  
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8. Scanner  
 

 
DESCRIPTION: DIGITAL FLATBED SCANNER 
 
 
Bidder’s SPECIFICATION 
 
SPECIFICATION REQUIREMENT Bidder’s 

Response 
 

Make/Model  (Y/N)  
Scanner Type Flatbed, ADF (Y/N)  
Optical Scanning Resolution Up to 2400 dpi (Y/N)  
Max Scan Resolution Unlimited (Y/N)  
Bit depth 48-bit (Y/N)  
Gray scale levels 256 (Y/N)  
Auto document feeder 
capacity 

Standard, 50 sheets (Y/N)  

Scan speed ADF (A4) Up to 8 ppm, simplex mode, black 
and white, 200dpi, 1 bit 

(Y/N)  

Transparency adapter Satellite; three sides or four 35 mm 
negative frames 

(Y/N)  

Scan size flatbed (maximum) 21.6 x 27.9 cm (Y/N)  
Scan size ADF (maximum) 210 x 356 mm (one sided); 210 x 

305 mm (two sided) 
(Y/N)  

Scan speed  10 x15cm colour photo into 
Microsoft word 

(Y/N)  

Media type supported Paper(banner, inkjet, photo), 
envelopes, labels, 3-D objects 

(Y/N)  

Scan files format Windows; BMP; JPEG, TIFF, plain 
text etc 

(Y/N)  

Scan speed in preview mode Up to 10 seconds (Y/N)  
  (Y/N)  
Control panel 5 front panel buttons (copy, email, 

file document, scan doc & scan 
photo 

(Y/N)  

Standard connectivity Hi Speed USB 2.0 (Y/N)  
Operating system Windows XP or 2000 and above (Y/N)  
Software included HP photosmart for windows, 

I.R.I.S, readiris pro, Newport pre 
page maker 

(Y/N)  

Warranty 1 year (Y/N)  
 

NOTE 

USB printer cable is a must 

Vendor shall provide documentation of or reference to information published on the Internet documenting 

compliance with requirements above. 
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9. Colour Printers  
 
Feature Specification Bidders Response (Yes/No) 

Print Speed 22 ppm, color and black  

First Page out Less than 12.5 seconds  

Resolution 1200 x 600 dpi with HP image  

Memory 384 MB  

Print Quality Up to 1200 x 600 dpi  

Processor 450 Mhz  

Duty Cycle Up to 65,000 pages per month  

Paper 
Handling 

2 Paper try standard  

Input Capacity 350 sheets  

Printing (Automatic) Duplex Printing (printing on both 
sides of paper) 

 

Media Size A4, letter, legal, executive, 
envelopes etc 

 

Connectivity Hi-Speed USB 2.0 port, built in 
Fast Ethernet wired network 

 

Print Language Host based  

Drivers Drivers for Windows 98 
SE/ME/2000/XP 

 

Warranty 1 Year (minimum)  

NOTE: 
 
USP printer cable is a must for all new Printers 
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10. MOBILE LCD PROJECTOR SPECIFICATIONS 
 

Feature Specification Bidder’s Response (Yes/No) 

Native Resolution XGA (1024 x 768)   

Brightness 2200 ANSI Lumen  

Lamp 200W, 3000/4000 hours 
(Normal/Economic mode) 

 

Contrast Ratio 2000:1  

Weight Less than 2 kg  

Noise Level Less than 34/31 dB (normal / economic 
mode) 

 

Resolution Support 640 x 350 to 1280 x 1024  

Image Size 31" to 300"  

Throw Ratio 51"2m (54"@6.6 feet)  

Throw Distance Min: 1.16m; Max:11.11m  

Zoom Ratio Manual Zoom, 1.16:1  

Lens F=2.5~ 2.74f=22~25.5mm  

Display Colours Full 16.7 million colour palette  

Aspect Ratio 4:3/16:9 screen selectable  

Horizontal Frequency 31 ~ 82 kHz   

Vertical Scan Rate 48 ~ 85Hz  

Projection Position Front/Rear, Table/ Ceiling  

Input Terminals Analog RGB: D-sub 15 pin x 1 
Component video: D-sub 15 pin x 
1(Shared with analog RGB connector) 
S-Video: Mini Din 4 pin x 1 
Composite video: RCA x 1 
PC audio: Stereo mini jack x1 
L/R audio: shared with PC audio 

 

Output Terminals Analog RGB: D-sub 15 pin x 1; Mini jack 
x 1 

 

Control Terminals USB serial control: USB x 1, Type mini B  

Speakers 1 Watt speaker x 1  

Video Compatibility NTSC/PAL/SECAM  
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Feature Specification Bidder’s Response (Yes/No) 

Auto Switching Power 
Supply 

100 to 240 V AC, 50 to 60 Hz  

Power Consumption 300W (max)  

On-Screen Display Language English  

Preset Modes / Application 
Modes 

PC Input: 
Brightest Mode 
Presentation Mode 
sRGB/Photo Mode 
Video Mode  
Economic Mode  

A/V Input: 
Movie Mode 
Gaming Mode 
Video Mode 
Photo Mode 

 

Functions Real time auto keystone  
Auto phase adjustment 
Freeze 
Blank 
Auto Off  
Quick Cooling 
Security password 
Auto source detection 
High altitude mode 
Auto off 
Mute 

 

Accessories (included, NOT 
optional) 

User's manual  
Quick start guide 
Manual CD  
Remote control 
Battery for R/C 
Soft carry bag 
VGA cable  (1.8 m) 
USB cable (1.8 m) 
Power cord (1.8 m)  
Spare Lamp 
Air Filter Set 
Laser Beam Pointing Stick 

 

 
Conditions: 

1. Bidders must indicate either a ‘Yes’ or ‘No’ against each specification in the ‘Bidder Response’ column. 
Responses in a different format, including just providing brochures, will not be accepted. 

2. Bidders must provide a brochure of the projector model that they propose, which support their responses to 
the specifications. 

 
 



31 
 

11.   Personal Digital Assistants (PDAs)  
 
DESCRIPTION: PDA  
 
Bidder’s SPECIFICATION 
SPECIFICATION REQUIREMENT Bidder’s 

Response 
Annotation of 

reference docs. 
a) Make/Model 

Microprocessor, Chipset 
CPU Clock: 
CPU: 
CPU Core: 
Level 1 cache: 
Instruction Set: 

 

 
 400 MHz 
32 bit 
16KiB data cache/ 16 KiB instruction 
cache 
ARMv4T 

 
(Y/N) 

 

b) Memory, Storage capacity 
RAM type: 
RAM capacity: 
ROM type: 
Rom capacity: 
 

 
 SDRAM 
64 MiB, 50MiB accessible 
Flash EEPROM 
128 MiB 

(Y/N)  

c) Graphical subsystem 
Display Type: 
Display Color Depth: 
Display Resolution: 
Viewable Display Size: 
Dot Pitch: 

  
Color transflective TFT display 
16 bit/pixel (65536 scales( 
240 x 320 (7980 pixels) 
2.1 x 2.8” (53.4 x 71.2 millimetres) 
114.2 pixel/inch  

(Y/N)  

d) Audio Subsystem 
Audio Channel(s): 
Digital/Analog Converter 
(Playing): 
Microphone(s): 
Loudspeaker(s) 
Audio Output: 

  
Stereo sound 
16 bit resolution 
 
Mono sound 
Mono sound 
2.5mm plug 

(Y/N)  

e) Control Peripherals 
Positioning Device: 
Directional Pad: 

  
Touchscreen 
Four-way (with action button) 

(Y/N)  

f) Interfaces 
Expansion Interfaces: 
 
 
 
 
USB: 
 
Bluetooth (802.15) 
Wireless LAN/Wi-Fi (802.11): 

  
MMC, SD, SDIO 
Supports memory cards with capacity 
of up to 2GB,and may complies with 
some (not SD 2.0/HC) memory cards 
with higher capacity than 2GB 
USB 1.1 client, Full-Speed (12Mbit/s) 
USB Series Mini-B (Mini-USB) 
connector 
Bluetooth 2.0, Internal antenna 
IEEE 802.11b, IEEE 802.11g, 
54Mbit/s 
Internal antenna 

(Y/N)  

g) Satellite Navigation 
Built-in GPS module: 
GPS Protocol: 
Parallel GPS Channels: 
GPS Antenna: 
Navigation Chip(set): 

  
Supported 
NMEA 0183,SIRF 
20 channels 
Open-out antenna 
SIRFstarlll 

(Y/N)  

h) Power Supply   (Y/N)  
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Battery Technology: 
Battery Build 
Estimated Battery Life: 
Battery Capacity: 
Estimated Average Current: 

Lithium-ion battery 
Removable 
10 hours 
1200 mAh 
120 mA 

 
 
Vendor shall provide documentation of or reference to information published on the Internet documenting 
compliance with requirements above. 

 
 
12.BINOCULARS 

 
 Quantity 2 
 BIDDER  
 Make  
 Model   
  Feature Specification 

1 Parameter BPO X 42 BPO X 
42 

     2 Magnification 7 X 10 X 
     3 Linear Field of 

Vision at a distance 
of 1000m, m 

150 +-5% 102 

4 Eye relief, mm 22.5+-5% 21 
5 Exit pupil 

diameter, mm 
4.3+-5% 4.2 

6 Weight , kgs, Max 1.1+-5% 1.5 
7 Body coating Rubber coat  
 Accessories   

1  Cap 1 

2  Neck strap 1 

3  Soft carrying 
case 

1 

4  Operation 
manual 

 

5  Warranty 1 year 
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Section V.  Standard Tender Forms 
 
 

(i) Form of Tender  
                                                                                                Date:_______________________ 
                                                                                        
 Tender No:   
 
To: …………………………… 
      ………………………….. 
 [Name and address of procuring entity] 
 
Gentlemen and/or Ladies: 
 
1.  Having examined the tender documents including Addenda Nos……………………..  [Insert 
numbers], the receipt of which is hereby duly acknowledged, we, the undersigned, offer to supply and 
deliver………………………………………………………….……………… …………..Description of goods ] 
 in conformity with the said tender documents for the sum of…………………………….. 
…………………………………………………………………………………………………………...[Tot
al tender amount in words and figures] or such other sums as may be ascertained in accordance with the 
Schedule of Prices attached herewith and made part of this Tender. 
 
2.  We undertake, if our Tender is accepted, to deliver the goods in accordance with the delivery 
schedule specified in the Schedule of Requirements. 
 
3.   If our Tender is accepted, we will obtain the guarantee of a bank in a sum equivalent to _____ 
percent of the Contract Price for the due performance of the Contract, in the form prescribed by 
………………………………………………(Procuring entity). 
 
4.  We agree to abide by this Tender for a period of…..[Number] days from the date fixed for tender 
opening of the Instructions to tenderers, and it shall remain binding upon us and may be accepted at any 
time before the expiration of that period. 
 
5.  Until a formal Contract is prepared and executed, this Tender, together with your written acceptance 
thereof and your notification of award, shall constitute a binding Contract between us. 
 
6.  We understand that you are not bound to accept the lowest or any tender you may receive. 
 
Dated this ________________ day of ________________ 20______. 
 
    
[Signature] [In the capacity of] 
 
Duly authorized to sign tender for and on behalf of  
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(ii) KWS BUSINESS QUESTIONNAIRE:     FORM 2 Serial No………. 
 
TENDER NO …………………………………………………… SUPPLY AND DELIVERY 
…….……………………………………………………………………………………………………………………….…... 
            
Name of the firm ……………………………….………………………………….……. Date issued…………………..  
 
The information provided in this form will enable Kenya Wildlife Service to assess your eligibility to participate in the tendering 
process and your competence in supplying the goods and services in the tender. Kenya Wildlife Service shall verify the information 
provided and candidates should note that submission of false information will lead to automatic disqualification. 
 
 

A: GENERAL INFORMATION: 
1.1 Business Name: …………………………………………………………….. 

1.2 Date Of Registration 

Indicate the form of Business: 

1.3 (a) Sole Proprietor…………………………………….… (b) Partnership…………………………………..……. (c) 

Company…………………………..  

1.4  What businesses are you licensed to operate? 

………………………………………………………………………………. 

1.5 Postal Address ……………………………………………… Tel No ………………………………………… 

 Fax: ……………………………………………………………  

               Cell Phone……………………………………………………. 

Email ………………………………………………………..Web page……………..……………..………… 

1.6 Location of business premises: 

Street/Road………………………….Building and Floor………………………………Plot No ………………..  

Is the premises Permanent/Temporary?………………………… 
Residential/Office/shop/warehouse?…………………. 

1.7 Current Trade License No ………………………………….. …….  Expiring date 

………………………………….……… 

1.8 Who are your Principal Bankers ……………………………………..………………. Branch ………………… 

1.9 Details of business registration: Please complete the relevant section.  

Part 1.9 (a) – Sole Proprietor 

Your name in full …………………………………………………………………….. …………………..   

Are you a Kenya Citizen?……………………If not, what is your Nationality …………………………………  
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Part 1.9(b) – Partnership/Registered company 

Country of incorporation…………………………………………………………Date……………..……….. 

 NAME OF PARTNERS/SHARE 

HOLDERS 

NATIONALITY CITIZENSHIP  OWNERSHIP 

(SHARES) 

1     

2     

3     

4     

 

B: ELIGIBITY: 

2.1 Have you or your principals been subject of legal proceedings for insolvency, Bankruptcy, receivership or your business 

activities suspended for related reasons?…………………………if yes, when? ………………………………..[if yes, 

You must present legal documentary evidence that you are cleared and your business is now solvent].  

2.2 Have you fulfilled your obligations to pay taxes and social security contributions for the last three years? Yes.…No.…( 

2.3 Are you or your servants or agents subject of legal proceedings( attached documentary evidence for the respective 

Government Agents) or have been debarred or suspended for  corrupt or unethical business practice. 

Yes……….No……..  

2.4 Is the firm making this application or  any of its directors been debarred or suspended from participating in public 

procurement or have any Procurement Entity initiated proceedings of that nature against the firm or one of its Directors, 

for any reason whatsoever? Yes…....…No…………. 

You must attach copies of your 

1.   Business Registration Certificate, 

 2.   VAT certificate of Tax compliance,  

3.  Recent 3 years Audited Accounts or copies of the bank statements for the last 6 months for your application to be 

considered.  

C: CAPABILITY AND COMPETENCE TO DELIVER GOODS OR SERVICE:  

2.5 What products/service do you want to be considered 

for……………………………………………………………………… 

2.6 How many employees do you have? ……….How many are Permanent? .………..How many are Temporary?………… 

2.7 What is the country of origin for those goods or services?…………………….………………………………… 

2.8 Are you a manufacturer/wholesaler/retailer/other (please specify)…………………………….………….………………… 
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(a) If you are a manufacturer or a service organization, are your products certified by the Kenya Bureau of Standards or 

are you affiliated to a recognized accrediting body? Yes…..No………[Please attach documentary evidence of the 

current certification].   

(b) If you are not a manufacturer, are you an authorized dealer? Yes…..No………please attach documentary evidence 

of the authority from the manufacturer]  

2.9 Who are your major customers/clients and what is their telephone contact?  

- To what extend is your firm e-enabled with both your suppliers and clients and how  do you intend to carry  out business 

with KWS? 

- What is your average response time to a request quotation, Delivery of goods after issuance of LOP? 

 NAME OF ORGANIZATION VALUE OF 

BUSINESS  

CONTACT PERSON TEL NO 

1     

2     

3     

4     

5     

 

2.10 What is the Maximum value of business which you can handle at any one time: Kshs…………………………………….. 

2.11 If your firm is pre-qualified or awarded the tender, will you abide by the agreed delivery period and supply goods or 

service within the given specifications by Kenya Wildlife Service? Yes ……….No………? 

D: PAST AND CURRENT PERFORMANCE AND EXPERIENCE 

2.12 Is this firm or its directors in any way associated with any other firm that is currently conducting business with or have 

applied to be considered for pre-qualification or any other tender in Kenya Wildlife Service? If yes, please provide the 

name(s) of those firm(s), their address, their nature of business and indicate the relationship with the company making 

this application.  

Name of Firm Address Nature of Business Relationship  

    

    

    

    

 

2.13 Is the firm making this application currently or in previous periods been contracted to supply goods or services to Kenya 

Wildlife Service? Yes……….No………. If yes, please indicate hereunder  the financial year, the goods or services that 

you supplied and their total  value. 
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Financial Year Goods or service supplied Total value 

   

   

   

 

2.14 Have you at any one time been issued with a Purchase Order by the Kenya Wildlife Service and failed to deliver the 

goods or service without assigning any reason for your action? Yes……..No…………  

2.15 Have you at any one time been requested to quote for supply of goods and services and failed to return the quotation 

without assigning any reason for your action? Yes……..No…………  

2.16 If you are a current or previous period supplier of goods or service to Kenya Wildlife Service, have you at any one time 

been issued with a letter of cancellation of LPO for failure to supply goods within the agreed time or for supplying 

inferior goods not within the specifications? Yes…………………No……………… 

2.17 I ……………………………………………………………………………………………the applicant or the authorized 

person to make this application on behalf of [name of 

company]……………………………………………………………does hereby declare that the information provided is 

true and correct.  

Please answer all the questions correctly and truthfully and ensure that the required bid security and other required 

documents accompany this application on the tender opening date. The bid security must be in its original form and 

obtained from a bank or you may deposit cash or a Banker’s Cheque of an equivalent amount with the Kenya Wildlife 

Service.  

Note that following your submission of this application; you may not make any unsolicited communication in any 

way. All communication, if necessary, should be in writing. Otherwise, it will construed as an attempt to influence 

the tender examination and evaluation and will lead to automatic disqualification from participating in this or any 

other tender.. 

Be aware that if you are awarded this tender you must maintain the quality of the goods or services and deliver within the 

dates agreed and indicated in the LPO. You may not ask for price adjustments for the period of this tender unless there is 

a justification for such adjustments on the basis of the general economic conditions. Otherwise, it will be a breach of 

contract and KWS has the right to terminate the entire contract and to disqualify irresponsible tenderers from 

participating in any other tender in the future.  

2.18 The Position in the company of the person making this application……………………………………………… 

Signature………………………………………..Date……………………………… 
OFFICIAL STAMP HERE: 
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iii)  Tender Security Form 
 
Whereas………………………………………. [name of the tenderer] 
 (hereinafter called “the tenderer”) has submitted its tender dated ………………..[date of 
submission of tender] for the supply of………. …………………………………. 
                                                                        [name and/or description of the goods]  
(hereinafter called “the  Tender”)………….…………………………………………………. 
KNOW ALL PEOPLE by these presents that WE…….……………………………………… 
 of……………………………………………………..  having our registered office at ……………………… 
(hereinafter called “the Bank”), are bound unto KWS  
 (hereinafter called “Kenya Wildlife Service”) in the sum of …………………. 
for which payment well and truly to be made to the said KWS, the Bank binds itself, its 
successors, and assigns by these presents.  Sealed with the Common Seal of the said Bank this 
_____ day of _________20____. 
 
THE CONDITIONS of this obligation are: 
 
1. If the tenderer withdraws its Tender during the period of tender validity specified by the 

tenderer on the Tender Form; or 
 
2. If the tenderer, having been notified of the acceptance of its Tender by KWS during the 

period of tender validity: 
 

(a) Fails or refuses to execute the Contract Form, if required; or 
(b) Fails or refuses to furnish the performance security, in accordance with the 

Instructions to tenderers; 
 
we undertake to pay to KWS up to the above amount upon receipt of its first written demand, 
without KWS having to substantiate its demand, provided that in its demand KWS will note that 
the amount claimed by it is due to it, owing to the occurrence of one or both of the two 
conditions, specifying the occurred condition or conditions. 
 
This guarantee will remain in force up to and including thirty (30) days after the period of tender 
validity, and any demand in respect thereof should rEast African Communityh the Bank not later 
than the above date. 
 
 

  
[signature of the bank] 
 



39 
 

iv)  Form of Contract 
 
This CONTRACT (hereinafter called the “Contract”) is made the [day] day of the month of [month], [year], 
between, on the one hand, [name of client] (hereinafter called the “Client”) and, on the other hand, 
[name of tenderer] (hereinafter called the “Tenderer”). 
 
WHEREAS 

(a) the Client has requested the Tenderer to supply and deliver the specified Vehicles, plants 
and equipment, as defined in the General Conditions of Contract attached to this 
Contract (hereinafter called the “Goods”); 

 
(b) the Tenderer, having represented to the Client that they have the required items, have 

agreed to provide the Goods on the terms and conditions set forth in this Contract; 
 
NOW THEREFORE the parties hereto hereby agree as follows: 
1. The following documents attached hereto shall be deemed to form an integral part of this 

Contract: 
 

(a) SECTION D ‐ The General Conditions of Contract; 
(b) SECTION E ‐ The Special Conditions of Contract KWS Form1; 
(c) SECTION F ‐  Schedule of Requirements 
(d) SECTION H ‐ Tender Form and Price Schedules for goods submitted by the Tenderer 
(e) Technical specifications 
(f) SECTION I ‐ Tender Security Form. 
(g) SECTION J ‐ This contract Form 
(h) SECTION K ‐ Performance Security Form 
(i) SECTION L ‐ Bank Guarantee for Advanced Payment   
(j) SECTION M ‐ Manufacturers Authorisation Form  
(k) the Notification of Award by KWS 
 

2. The mutual rights and obligations of the Client and the Tenderer shall be as set forth in the 
Contract, in particular: 

 
(a) The Tenderer shall supply and deliver the goods in accordance with the provisions of the 

Contract; and 
(b) the Client shall make payments to the Tenderer in accordance with the provisions of the 

Contract. 
 
IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective 
names as of the day and year first above written. 
 
For and on behalf of [name of client] 
  
[Authorised Representative] 
 
For and on behalf of [name of Tenderer] 
  
[Authorised Representative] 
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v)   Performance Security Form 
 
To: KENYA WILDLIFE SERVICE 
 
WHEREAS ………………………………….…..[name of tenderer] 
 (hereinafter called “the tenderer”) has undertaken, in pursuance of Contract No.____________  
[reference number of the contract] dated ____________ 20_____ to 
supply……………………………………………..…………………………………………….    [description of goods ] 
(hereinafter called “the Contract”). 
 
AND WHEREAS it has been stipulated by you in the said Contract that the tenderer shall furnish 
you with a bank guarantee by a reputable bank for the sum specified therein as security for 
compliance with the Tenderer’s performance obligations in accordance with the Contract. 
 
AND WHEREAS we have agreed to give the tenderer a guarantee: 
 
THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the 
tenderer, up to a total of…………………………………………………………… 
 [amount of the guarantee in words and figures], and we undertake to pay you, upon your first 
written demand declaring the tenderer to be in default under the Contract and without cavil or 
argument, any sum or sums within the limits of……………………………………  
[amount of guarantee] as aforesaid, without your needing to prove or to show grounds or 
reasons for your demand or the sum specified therein. 
 
This guarantee is valid until the _____ day of __________20_____. 
 
 
Signature and seal of the Guarantors 
 

  
[name of bank or financial institution] 
 
  
[address] 
 
 
  
[date] 
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vi)   Bank Guarantee for Advance Payment 
To: KENYA WILDLIFE SERVICE 
 
[name of tender]……………………………. 
 
Gentlemen and/or Ladies: 
 
In accordance with the payment provision included in the Special Conditions of Contract, which 
amends  the General Conditions of Contract to provide for advance 
payment,……..…………………………………………………… 
 [name and address of tenderer] (hereinafter called “the tenderer”) shall deposit with KWS a 
bank guarantee to guarantee its proper and faithful performance under the said Clause of the 
Contract in an amount of…………………………………………                                                              [amount 
of guarantee in figures and words]. 
 
We, the…………………………………………………………  
[bank or financial institution], as instructed by the tenderer, agree unconditionally and 
irrevocably to guarantee as primary obligator and not as surety merely, the payment to the 
Procuring entity on its first demand without whatsoever right of objection on our part and 
without its first claim to the tenderer, in the amount not exceeding 
…………………………………..[amount of guarantee in figures and words]. 
 
We further agree that no change or addition to or other modification of the terms of the 
Contract to be performed thereunder or of any of the Contract documents which may be made 
between KWS  and the tenderer, shall in any way release us from any liability under this 
guarantee, and we hereby waive notice of any such change, addition, or modification. 
 
This guarantee shall remain valid and in full effect from the date of the advance payment 
received by the tenderer under the Contract until ……………………………[date]. 
 
Yours truly, 
 
Signature and seal of the Guarantors 

 
  
[name of bank or financial institution] 

 
  
[address] 
 
  
[date] 
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vii)   Manufacturer’s Authorization Form 
 
 
To:  KENYA WILDLIFE SERVICE 
 
WHEREAS …………………………………………………………………………………. 
                           [name of the Manufacturer] 
who are established and reputable manufacturers of…………………………………………. 
                                                                                     [name and/or description of the goods] 
 having factories at…………………………………………………………………………. 
                                                                  [address of factory] 
do hereby authorize……………………………………………………………………………. 
                                                                 [name and address of Agent]  
to submit a tender, and subsequently negotiate and sign the Contract with you against tender 
No………….. ……………………………………………………  
                             [Reference of the Tender]  
for the above goods manufactured by us. 
 
We hereby extend our full guarantee and warranty as per  the General Conditions of Contract for 
the goods offered for supply by the above firm against this Invitation for Tenders. 
 
 
 
 

  
[signature for and on behalf of Manufacturer] 

 
 
Note: This letter of authority should be on the letterhead of the Manufacturer and should be 
signed by a competent person. 
 
 
 


